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WELLTOWER OPCO GROUP LLC

ATTN LICENSING

RE: SUNRISE OF NORTH WALES
1419 HORSHAM ROAD
NORTH WALES, PA, 19454
LICENSE/COC#: 14806

,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 03/20/2025 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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95 - Furniture and Equipment

1. Requirements
2600.
95. Furniture and Equipment - Furniture and equipment must be in good repair, clean and free of hazards. 

Description of Violation
On  at 11am, during the memory care unit inspection, a TV was found in room  leaning against the wall
on top of the dresser. The TV was not mounted on the wall or had the legs to stand on its own. The TV was not
mounted according to the manufacturer's instructions, causing a hazardous condition for resident .

Plan of Correction Accept  04/03/2025)
: Maintenance Coordinator immediately mounted the T.V. according to manufacturer’s instructions on the

wall above the dresser.

: Team members and Coordinators walked all apartments to ensure no other equipment concerns related to
2600.95 were noted.

: ED, Maintenance Director and Sales Director walk the community weekly to identify and issues related to
2600.95 and generate work list to ensure compliance.

POC and monitoring results were discussed in QAPI meeting held on . The plan will be reviewed and
evaluated by the ED and coordinators at the Quality Management (Quality Assurance and Performance
Improvement/QAPI) meeting for quarter two to ensure it is still effective. If it is no longer effective, it will be amended
and a new POC will be implemented and monitored to ensure the violation does not occur again.

Licensee's Proposed Overall Completion Date: 04/04/2025

Implemented  - 04/07/2025)
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