








2. Requirements
2600.
91. Emergency Telephone Numbers  Telephone numbers for the nearest hospital, police department, fire

department, ambulance, poison control, local emergency management and personal care home complaint
hotline shall be posted on or by each telephone with an outside line.

Description of Violation
At 9:30 a.m. landline phones located in the 3rd floor movie theater room, 2nd floor library, and 1st floor conference
room, did not have emergency contact phone numbers posted near each phone.

Plan of Correction Accept  - 04/09/2025)
Plan of Correction – Emergency Contact Postings Compliance
Immediate Corrective Action:
On 03/19/2025, the Executive Director and Maintenance Director conducted a comprehensive inspection of the
facility to ensure that all residents and staff are aware of and have access to local emergency management agency
contact information. During this inspection, they confirmed that emergency contact numbers are posted next to all
telephones with an outside line, including those in resident rooms, common areas, and administrative offices.
The postings include clearly visible and accessible numbers for the following agencies and services:
• Nearest hospital
• Police department
• Fire department
• Ambulance service
• Poison control center
• Local emergency management agency
• Department’s Personal Care Home (PCH) hotline
Preventative and Sustainable Actions:
1. Responsible Parties:
o The Executive Director and Maintenance Director are jointly responsible for ongoing compliance and monitoring of
emergency contact postings.
2. Daily Monitoring Procedures:
o As part of their routine daily community walkthroughs, the Executive Director and Maintenance Director will
inspect each designated area to ensure all emergency numbers remain posted, legible, and securely in place.
o Any missing or damaged postings will be replaced immediately upon discovery.
3. Staff Education:
o On 03/20/2025, all staff were re-educated on the importance of ensuring emergency contacts are easily accessible
and posted in accordance with regulatory requirements.
o Refresher training will be conducted quarterly, and expectations will be reinforced during monthly staff meetings.
4. Documentation and Verification:
o A daily checklist will be maintained by the Maintenance Director to document inspection of all required areas.
o These checklists will be reviewed weekly by the Executive Director as part of the facility’s internal quality assurance
protocols.
5. Ongoing Oversight:
o The Executive Director will maintain oversight of the program to ensure long-term sustainability and immediate
correction of any compliance issues.
Final Compliance Deadline: 03/20/2025, with daily monitoring ongoing.

Licensee's Proposed Overall Completion Date: 04/07/2025
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