






91 - Telephone Numbers

1. Requirements
2600.
91. Emergency Telephone Numbers - Telephone numbers for the nearest hospital, police department, fire

department, ambulance, poison control, local emergency management and personal care home complaint
hotline shall be posted on or by each telephone with an outside line.

Description of Violation
At approximately, 9:17 a.m., a landline phone located in the 3rd floor hallway did not have emergency contact phone
numbers posted near the phone.
 

Plan of Correction Accept (  - 04/14/2025)
• On 3/18/2025, day of inspection, Facilities Director placed the emergency phone numbers near the phone in the
3rd floor hallway.
• On 3/18/2025, an audit of all of the community landline phones was completed by facilities director to ensure each
has a copy of the emergency phone numbers poster
• Facilities Director has been trained in regulation 91 to ensure ongoing compliance on 4/7/2025.
• Facilities Director/Designee will complete weekly audits of 3 landline phones for 3 months, then twice a month for
6 months to ensure compliance with regulation 91.

Licensee's Proposed Overall Completion Date: 10/07/2025

Implemented (  - 04/22/2025)
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