






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Resident  was prescribed the following medications to be administered on the evening of , between 7:00 p.m.-
10:00 p.m.:  1 tablet twice daily for 1 tablet twice daily for 

 tablet twice daily  for and  1 tablet twice daily for pain. After resident 
repeated refusal to take medication despite direct care staff person A’s multiple attempts and approaches, staff person
A administered resident medication by the following method. At approximately 8:30 p.m., staff person A, reclined
resident ’s  chair as far back as it could be reclined and then used a noxious stimuli method and pinched this
residents nose until the resident opened  mouth long enough for the medication to be inserted. Staff person A
stated this technique “stops residents breathing outside of their nose just long enough for them to open their mouth”. 
At the time resident opened  mouth, staff person A administered the prescribed medications, together in
crushed form, on one spoon containing the crushed medications and a pudding mixture. Both staff person A and
witnesses stated that the resident  yelled “how dare you?” and was visibly upset immediately after staff person A
administered the medications in this manor.        
 
 

Plan of Correction Accept  - 04/04/2025)
Immediate Action:  Staff person A was verbally educated by the PCHA on 03/03/25 about dignity and respect and
resident rights and suspended on 03/03/25 pending investigation.  Staff person A was not scheduled back to the
home and was terminated from Mountain View Memory Care on 03/15/25.
Action Plan:  The PCHA scheduled care staff training  on 04/08/25 2600.42c Residents shall be treated with dignity
and respect.  The care staff will have until 4/30/25 to make up training if not available.  ( Documentation will be
kept)
Ongoing Compliance:  The PCHA will interview resident weekly x 4 weeks starting on 4/7/25 to ensure  is being
treated with dignity and respect.  (Documentation shall be kept) 

Licensee's Proposed Overall Completion Date: 04/28/2025

Implemented  04/15/2025)

202 - Prohibitions

2. Requirements
2600.
202. The following procedures are prohibited: 

1. Seclusion, defined as involuntary confinement of a resident in a room from which the resident is physically
prevented from leaving, is prohibited. This does not include the admission of a resident in a secured
dementia care unit in accordance with §  2600.231 (relating to admission).

2. Aversive conditioning, defined as the application of startling, painful or noxious stimuli, is prohibited.
3. Pressure point techniques, defined as the application of pain for the purpose of achieving compliance, is

prohibited.
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4. A chemical restraint, defined as use of drugs or chemicals for the specific and exclusive purpose of
controlling acute or episodic aggressive behavior, is prohibited. A chemical restraint does not include a
drug ordered by a physician or dentist to treat the symptoms of a specific mental, emotional or behavioral
condition, or as pretreatment prior to a medical or dental examination or treatment.

5. Mechanical restraint, defined as a device that restricts the movement or function of a resident or portion
of a resident’s body, is prohibited. Mechanical restraints include geriatric chairs, handcuffs, anklets,
wristlets, camisoles, helmet with fasteners, muffs and mitts with fasteners, poseys, waist straps, head
straps, papoose boards, restraining sheets, chest restraints and other types of locked restraints. A
mechanical restraint does not include a device used to provide support for the achievement of functional
body position or proper balance that has been prescribed by a medical professional as long as the
resident can easily remove the device.

6. A manual restraint, define as a hands-on physical means that restricts, immobilizes or reduces a
resident’s ability to move  arms, legs, head or other body parts freely, is prohibited. A manual restraint
does not include prompti  escorting or guiding a resident to assist in the ADLs or IADLs.

Description of Violation
 Resident  was prescribed the following medications to be administered on the evening of between 7:00 p.m.
10:00 p.m.:  1 tablet twice daily for  1 tablet twice daily for

 tablet twice daily  for  and  1 tablet twice daily for pain. After resident 
repeated refusal to take medication despite direct care staff person A’s multiple attempts and approaches, staff person
A administered resident  medication by the following method. At approximately 8:30 p.m., staff person A, reclined
resident  chair as far back as it could be reclined and then used a noxious stimuli method and pinched this
residents nose until the resident opened  mouth long enough for the medication to be inserted. Staff person A
stated this technique “stops residents breathing outside of their nose just long enough for them to open their mouth”. 
At the time resident opened  mouth, staff person A administered the prescribed medications, together in
crushed form, on one spoon containing the crushed medications and a pudding mixture. Both staff person A and
witnesses stated that the resident yelled “how dare you?” and was visibly upset immediately after staff person A
administered the medications in this manor.   

Plan of Correction Accept  - 04/04/2025)
Immediate Action: Staff person A was verbally educated by the PCHA on 03/03/25 about dignity and respect and
resident rights and suspended on 03/03/25 pending investigation. Staff person A was not scheduled back to the
home and was terminated from Mountain View Memory Care on 03/15/25.
Action Plan: The PCHA scheduled care staff training on 04/08/25 2600.202 Prohibitions  The care staff will have until
4/30/25 to make up training if not available. ( Documentation will be kept) 
Ongoing Compliance:  Regulation Code 2600.202 will be reviewed by all new employees upon hire.  It will be added
to the new hire packet starting on 04/07/25.   Please see attached form for new hires to review and sign
(Documentation shall be kept) 

Licensee's Proposed Overall Completion Date: 04/28/2025

Implemented  04/15/2025)
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