






42c Dignity/Respect

1. Requirements
2800.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On , at approximately 11:30 p.m., staff person A entered resident  bedroom and saw the resident lying in bed,
without an incontinence brief, with fecal matter smeared throughout the bed linens and onto multiple areas of the
resident's skin.  Staff person A alerted other staff for assistance via walkie-talkie and said "There is  all over the
place1"  Staff person A continued to use profanity and disrespect throughout interaction with the resident.  Staff person
A told the resident to quit playing in and to get  ass off out of bed and onto the toilet and said "I hate my

job."

Plan of Correction Accept - 04/10/2025)
1. Team member "A" is no longer employed by Strabane Woods. Team member was suspended 3/3/25 and
terminated 4/7/2025
2. The Administrator and Director of Resident Care/DRC understand the importance of reg. 2800.00 42 (c) to ensure
residents all residents are treated with dignity & respect. This incident at Strabane Woods is the sole action of team
member "A" and not the practice of team members at Strabane Woods.
3.The Administrator & Director of Resident Care held half hour sessions with all team members, to review reg. 42(c)
'a resident shall be treated with dignity & respect'. the sessions were held between 4/3/25 & 4/4/25. Documentation
of attendance will be held per reg. 2800.00 65L
4, Beginning 4/7/25, three random residents will be interviewed by Adm./ DRC. The interviews will be conducted on
a weekly basis for two months. The interview will determine if the resident feels they are treated with dignity &
respect
     a. Audit findings will be reviewed by the Adm or the DRC weekly, beginning 4/14/25. Audits will continue for two
months or until compliance is achieved. 
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