






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On , at approximately 5:55PM, staff heard a loud noise from the hallway. When staff went to investigate
the noise, staff found Resident and Resident  laying on the floor in front of Resident  doorway. Resident  was
screaming in pain stating, “it hurts” and “(Resident  pushed me”.  As a result of the incident, Resident sustained a
fracture of    
 
 

Plan of Correction Accept - 04/02/2025)
An extra team member/team lead float has been added from 5pm to 9pm daily to float between Memory Home 1
and 2 with the plan to cover team member breaks as an added level of supervision. The team lead/float was put in
place on 3/2/25 to monitor behaviors in each house and focus time in the areas needed by using their best
judgement. On days that the team lead is not working a Household Team member will fill the float position.

An additional 1 hour and 45 min education on abuse has been added to Relias Learning to be completed by 4/1/25
for all team members.

A safety survey (see attached) will be completed of 2 residents per month in the home by the team lead assigned
with Household Coordinator as a backup when they are off work to be started April 15, 2025 and ongoing.

Licensee's Proposed Overall Completion Date: 04/15/2025

Implemented - 04/18/2025)

42c - Treatment of Residents

2. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On , at approximately 2:30PM, Resident  Power of Attorney (POA) witnessed Staff Person A “yelling and
jabbing (  finger towards my (Resident ".  The POA approached Staff Person A and asked what happened. Staff
Person A told the resident's POA that Resident  was "trailing" Staff Person A and asking to open the outside door so
Resident  could see if  POA had arrived.  Staff Person A stated Resident  had continued to be "persistent", even
when Staff Person A explained to the resident that POA had a fob to get into the home.  Staff Person A then
proceeded to tell Resident  POA that the resident was "too bossy", thought the resident thought of themselves as "the
queen bee", and that Staff Person A thought the resident was "annoying".  Staff Person C had also witnessed the
incident and confirmed Staff Person A was yelling at Resident On 02/24/2025, Staff Person A was terminated from
employment as a result of the incident. 

Plan of Correction Accept  - 04/02/2025)
An additional 1-hour education on resident rights has been added to Relias Learning to be completed by 4/1/25 for
all team members which includes a detailed of dignity and respect.
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In person review of resident rights will be completed with every team member at our competency fair planned for
4/9/25

A safety survey (see attached) will be completed of 2 residents per month in the home by the team lead assigned
with Household Coordinator as a backup when they are off work to be started April 15, 2025 and ongoing.

Licensee's Proposed Overall Completion Date: 04/15/2025

Implemented  04/18/2025)
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