






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On , at approximately 9:00AM, Resident  wandered into Resident  room. Resident  who was in
room at the time of the incident, became agitated Resident  had wandered into  room. Resident  attempted to
strike Resident  with  cane.  Then Resident took Resident cane.  Resident  then fell to the floor and
Resident  proceeded to strike Resident  several times with the cane.  As a result of the incident, Resident  sustained
several skin tears on  knees and elbows as well as 3 skin tears ranging from 2-4 cm on Resident  right hand in
the knuckle area.  

Plan of Correction Accept  - 04/02/2025)
An extra team member/team lead float has been added from 5pm to 9pm daily to float between Memory Home 1
and 2 with the plan to cover team member breaks as an added level of supervision.  The team lead/float was put in
place on 3/2/25 to monitor behaviors in each house and focus time in the areas needed by using their best
judgement.  On days that the team lead is not working a Household Team member will fill the float position.

An additional 1 hour and 45 min education on abuse has been added to Relias Learning to be completed by 4/1/25
for all team members.

A safety survey (see attached) will be completed of 2 residents per month in the home by the team lead assigned
with Household Coordinator as a backup when they are off work to be started April 15, 2025 and ongoing.

Licensee's Proposed Overall Completion Date: 04/15/2025

Implemented - 04/18/2025)
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