






16c Incident reporting

1. Requirements
2800.
16.c. The residence shall report the incident or condition to the Department’s assisted living residence office or

the assisted living residence complaint hotline within 24 hours in a manner designated by the Department.
Abuse reporting shall also follow the guidelines in §  2800.15 (relating to abuse reporting covered by law).

Description of Violation
Two incidents of alleged abuse were reported to the home’s management on , for Residents  and  The
home did not report these incidents to the Department until  at 3:00PM. 

Plan of Correction Accept  - 03/28/2025)
ALRA provided education to appropriate staff on Incident Reporting on 3/24/25.
Incident Report Audit created and put in place to be completed monthly by ALRA or designee beginning 3/28/25.

Licensee's Proposed Overall Completion Date: 03/28/2025

Implemented ( - 04/02/2025)

187d Follow prescriber’s orders

2. Requirements
2800.
187.d. The home shall follow the directions of the prescriber.
Description of Violation
Resident  has physician’s orders to receive  capsule – give 4 capsules by mouth once daily. On 
at 7:55PM, Staff Member A documented administering medication to the resident crushed in applesauce. Per
manufacturer’s instructions, this medication may not be crushed.
 
Repeated Violation - , et al.

Plan of Correction Accept  - 03/28/2025)
ALRA will educate staff on 3/24/25 thru 3/28/25 on following prescriber's orders.  ALRA created an audit for
following prescriber's orders to be completed monthly by LPN/RN on a weekly basis, audit will be random and will
vary to address all shifts and to capture different med techs for a total of 5 audits for each house to be completed
each month beginning 3/28/25 

Licensee's Proposed Overall Completion Date: 03/28/2025

Implemented  - 04/02/2025)
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