






227d - Support Plan Medical/Dental

1. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
Resident  is a person with advanced . Staff reported that resident  becomes more confused at
night and is prone to . Resident  also has a history of falls and uses a low bed with fall mats. Resident 
support plan, dated  does not include how these needs will be met.

Repeat Violation: 

Plan of Correction Accept  05/07/2025)
On 3/7/2025 all staff were educated on regulation 227d by the PCHA . On 3/7/2025 PCHA updated resident 
support plan to include confusion at night and a plan for staff to redirect the resident or orient to surroundings, as
well as history of falls requiring use of fall mats, and low bed to ensure compliance with regulation 227d.

 PCHA will conduct 5 random audits of resident support plans monthly for 3 months to ensure ongoing compliance
with regulation 227d. Documentation of these audits shall be retained by the PCHA.

Education on regulation 2600.227d will continue with staff monthly for 3 months and then annually thereafter.
PCHA will retain documentation of the staff education in accordance with 2600.65i. The monthly staff training shall
begin on 3/10/2025 and shall include training for all current staff persons.

Licensee's Proposed Overall Completion Date: 05/10/2025

Implemented - 07/01/2025)

REDSTONE HIGHLANDS 44337

03/07/2025 4 of 4




