






54a - Direct Care Staff

1. Requirements
2600.
54.a. Direct care staff persons shall have the following qualifications:

2. Have a high school diploma, GED or active registry status on the Pennsylvania nurse aide registry.
Description of Violation
Staff person A, hired , does not have a US high school diploma or GED. Staff person A’s active status on the
nurse aide registry expired . Staff person A has documentation from out of country education, but a waiver has
not been applied for and approved by the Department. However, staff person A has provided direct care to residents 

Plan of Correction Accept  04/11/2025)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on by the Executive Director to remove staff person A from the schedule until they
were able to produce education documents to meet regulation 54a.  Staff person A resigned on . 

To enhance the currently compliant operations:
1. On  the Director of Business Services completed an audit of all direct care staff in the Health and

Wellness Department to ensure that we have a high, school diploma, GED or active registry status on the
Pennsylvania nurse aide registry or active nursing license to ensure that all director care staff are meeting the
requirements for 54.a. See attachment for audit. documentation.

2. On  the Executive Director completed an additional audit on additional direct care staff (Life
Enrichment Department) to ensure that we are in compliance with regulation 54a.  See attachment for audit.

3. On  The Executive Director re-educated the Director of Business Services on regulation 54a. 
Documentation of education shall be kept in accordance with 2600.65i.

The overall completion date is 04/07/2025.

Effective  the Executive Director and Director of Business Services will perform an audit on all new hires
through 10/08/2025 to maintain ongoing compliance. We will review all new hire education documents to ensure
that we are in compliance with regulation 54a. Any deficiencies will be corrected immediately, and findings will be
documented and reviewed internally for continuous improvement purposes.

Licensee's Proposed Overall Completion Date: 04/08/2025

Implemented - 05/20/2025)
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