






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
Resident  and resident  reside in the secure dementia care unit of the home. On  at 6:30PM staff member
A found resident  lying nude from the waist down on the bed of resident . Resident was standing on the side of
the bed with their pants and briefs lowered with one foot on the floor and one leg bent onto the mattress. Due to
cognitive decline and placement in a secure dementia care unit, neither resident can consent to a sexual relationship.

Plan of Correction Accept - 03/18/2025)
Immediate Corrective Action:
Direct care staff responded immediately and redirected both residents to different areas where they were assessed
and found to have no injuries. Neither resident was in distress, nor did either recall what happened. Resident #1 was
redressed and escorted to the Memory Care activity room. Resident  RASP was updated on1/31/25, 2/5/25 and
2/25/25 by the Executive Director. Resident was able to dress himself and chose to remain in his room. Resident

RASP updated on 1/31/25 by Resident Care Director and additionally on 2/5/25 and 2/25/25 by the Executive
Director. There have been no further incidents between them. Physicians and families were notified. Staff continue to
observe all residents as they move throughout the Memory Care Neighborhood for appropriate interactions.

Additional Corrective Actions: 
The Executive Director completed immediate in-servicing with staff regarding Resident Rights and Managing Sexual
Interactions in a Memory Care Neighborhood on 2/3/25 and will complete additional reeducation at the next full
employee meeting on 3/25/25 with the Resident Care Director. Staff will continue to observe residents as they move
throughout the Memory Care Neighborhood, as they may enter one another’s apartments, and will redirect them as
needed. Changes in care needs will be addressed through the RASP and subsequent Care Plan Conferences as
needed, with the Resident Care Director and Executive Director providing oversight to ensure it is done.

Ongoing Quality Assurance Actions: 
The Executive Director and Resident Care Director will round periodically through the Memory Care Neighborhood
daily to observe for concerns, changing needs, and provide assistance and support as needed. As residents’ needs or
changes are identified, RASPs will be updated by the Memory Care Director, Resident Care Director, or Executive
Director. Changes and/or concerns will be reviewed as part of the Quarterly QA Meetings, beginning with the first
quarter review to be held on April 11, 2025.

Licensee's Proposed Overall Completion Date: 03/14/2025

Implemented ( - 03/18/2025)
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