






18 - Compliance With Laws

1. Requirements
2600.
18. Applicable Health and Safety Laws - A home shall comply with applicable Federal, State and local laws,

ordinances and regulations.
Description of Violation
The Adult Protective Services Act 70 of 2010 requires an employee or an administrator who has reasonable cause to
suspect that a resident is a victim of abuse or neglect to immediately make an oral report to the local contracted
provider of protective services agency.  On , resident reported to staff person B an allegation of verbal and
emotional abuse involving staff person A towards resident   However, the incident was not reported to the local
contracted provider of protective services agency until  at 12:45 PM.
 
 

Plan of Correction Directed (  - 03/07/2025)
All staff will be retrained on the Adult Protective Services Act 70 of 2010, in order to comply with applicable Federal,
State and local laws, ordinances and regulations. The training will be conducted by Administrator and Assistant
Administrator utilizing our binder put together from the mandatory abuse reporting training from DHS. This will be
completed as a whole during a staff meeting on 3/25/25.  This will be documented in our meeting minutes and there
will be a staff sign in sheet. It is also required that all staff complete the training, yearly. In order to ensure future
compliance, a checklist will be created so that each allegation is listed with a checklist of "what to do next" that must
be initialed and dated. These checklists will be reviewed by the administrator or assistant administrator for
timeliness.  (DIRECTED:  The new checklist shall be implemented on 3/12/25.  All staff persons who will be
responsible for completing the checklist shall be educated by the administrator on the new checklist by 3/12/25. 
Documentation of the staff education shall be kept.   3/7/25)
 
DIRECTED:  Beginning on 3/12/25:  A designated staff person shall review all internal incidents daily to ensure all
abuse allegations are immediately reported to the local contracted provider of protective services agency in
accordance with The Adult Protective Services Act 70 of 2010.  LM 3/7/25

Proposed Overall Completion Date: 03/27/2025

Directed Completion Date: 03/25/2025

Implemented  - 03/31/2025)

227d - Support Plan Medical/Dental

2. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
Resident most recent medical evaluation, dated , includes a diagnoses of unstable gait and use of a
walker/rollator; however, this is not indicated on resident  most recent support plan, dated .
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Plan of Correction Directed - 03/07/2025)
Resident  support plan was corrected at the time of the site visit. Assistant Administrator and Administrator will
be sure to review all medical evaluations and ensure that all pertinent information is included in the support plans.
Medical Evaluations will be reviewed while completing resident support plans. All resident support plans will be
reviewed by Assistant Administrator for accuracy and completeness by 3/27/25. Assistant Administrator will review
all updated ME's the week in which they occur, utilizing a tracking sheet to sign off when reviewed and compare to
existing support plan to update for any changes.  (DIRECTED:  The assistant administrator reviews shall begin on
3/10/25.  3/7/25).

Proposed Overall Completion Date: 03/27/2025

Directed Completion Date: 03/27/2025

Implemented  03/31/2025)
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