






42b  Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On , staff person A was made aware that resident  personal financial information was stolen by former
staff person B and  used to open a credit card in resident  name.  The police were called and initiated an
investigation.  The home assisted resident  with checking their credit report and confirmed that a Capital One credit
card with a limit was opened in the resident's name in .   in charges were made on
that card.    
 
On , during the course of the investigation, the home was notified by a check-cashing company that staff
person C attempted to cash a check for , which belonged to resident .  The check was not cashed by the
company.
 

Plan of Correction Accept - 04/10/2025)
Immediate:
1. On 4/10/2025, Interim Executive Director educated all leadership team members on the regulation including a
review Resident Rights.
Initial:
1. By 4/20/2025, Healthcare Director or Designee will educate all staff members on Resident Rights and Abuse
Reporting.
2. By 4/30/25, Life Enrichment Director or Designee will provide a seminar for residents regarding protecting
residents protecting personal information, fraud and scams.
Ongoing:
1. Beginning 4/14/2025, Executive Director or Designee will interview three residents/month for a period of 3 months
to ensure resident rights are being honored.
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