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WELLTOWER OPCO GROUP LLC

ATTN LICENSING

RE: SUNRISE OF UPPER ST. CLAIR
500 VILLAGE DRIVE
UPPER ST. CLAIR, PA, 15241
LICENSE/COC#: 44882

,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 02/13/2025 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  at approximately 10:00pm, staff persons A and B were screaming, yelling obscenities and threatening each
other in the lobby of the home.  Numerous residents and staff persons overheard the altercation and police were
contacted and dispatched to the home.

Plan of Correction Directed - 03/03/2025)
On  Immediate action was taken by the Executive Director to coordinate the separation of team members.
Local police were called to support. ED and appointed leadership received statements from both TM’s. TMs were
placed on admin leave while full investigation was conducted. Both TMs were terminated as a result of the
investigation.
 
 
On 1/29/2025 action was taken by ED in coordination with community maintenance to change front door coded
lock regarding resident safety.
On 1/30/2025 action was taken by the Executive Director and Personal care director to interview all residents who
might have been affected by team member actions ensuring resident safety. Documentation to be kept.
 
Education provided on 1/30/2025 by the Executive director to all Team members on Treatment of residents in
coordination with Regulation 2600.42.c. treating all residents with dignity and respect. Record of education to be
kept.
During the onboarding phase of employment all prospected Team Members to sit down with ED or Designee to
discuss Resident Rights. Moving forward a larger emphasis on respect and dignity will be implemented into this
process with a tailored focus on communicating team member to team member and how it may affect the resident.
 
Beginning 1/30/2025, the Executive director, or Department coordinator to monitor all new team members Dignity
and Respect training for accuracy and compliance in coordination with regulation 2600.42.c. Documentation to be
kept.
Beginning on 3/5/2025 the Executive Director or Designated staff person shall interview, in private, 3 different
residents per week for 6 months to ensure residents are treated with dignity and respect. Documentation of
interviews to be kept. 
Beginning 2/28/2025 and ongoing, this plan of correction will be discussed and evaluated quarterly for two quarters
by the ED and department coordinators at the quality management (QAPI) meeting held on 3/13/2025 to verify it is
still effective. If not effective, it will be amended and new POC and training will be implemented and monitored to
verify the violation does not occur again.
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Proposed Overall Completion Date: 09/05/2025 (UNACCEPTABLE COMPLETION DATE LM 3/3/25)

Directed Completion Date: 03/19/2025

Implemented (  03/18/2025)

SUNRISE OF UPPER ST. CLAIR 44882

42c  Treatment of Residents (continued)
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