






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
Resident  utilizes a wander guard alarm due to a history of wandering the facility and increased confusion. On 

at approximately 5:30pm the wander guard alarm for resident  triggered the front door and elevator area of the
home. The resident was found around 6pm without a coat in approximately 25-degree weather by a stranger in the
back of the personal care building roughly 100 yards from the entrance door.
 
 

Plan of Correction Accept - 02/28/2025)
The Administrator and Direct Care staff have been re-educated on elopement prevention, resident supervision, and
emergency response procedures, with a strong emphasis on timely responses to Wander Guard alerts. A
comprehensive audit of all Wander Guard devices has been completed to ensure proper functionality, with any
necessary repairs or replacements made.

Completion Date: 2/5/2025

To further strengthen safety measures, elopement prevention policies have been reviewed and updated if needed,
reinforcing staff responsibilities in responding to alarms. Resident  Primary Care Physician has reviewed and
approved the facility’s wandering precautions per safe conditions for Resident  If additional concerns or incidents
arise, a care plan meeting will be scheduled with the resident’s family and Primary Care Physician to discuss the
potential need for transfer to a secured facility. In the meantime, Resident has been placed on hourly safety
checks to confirm their location.

To ensure continued compliance, the Administrator and/or designee will conduct a random elopement drill next
month. Daily device checks will be performed by the Maintenance team, and unannounced supervisory rounds will
be conducted by the Administrator and/or designee.

These corrective actions will be continuously evaluated, with any necessary adjustments made to enhance resident
safety. Findings will be reviewed in the upcoming QAPI Review.

Licensee's Proposed Overall Completion Date: 02/28/2025

Implemented  - 03/03/2025)

227d - Support Plan Medical/Dental

2. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.
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Description of Violation
Resident uses a bedside mobility device. The resident's Resident Assessment Support Plan dated does not
reflect the specific need for the device, the intended use, any risks associated with the device, the resident's ability to use
the device safely for the intended purpose, identification of the specific device to be used and if a cover is required to
meet FDA guidelines. 
 
 

Plan of Correction Accept (  - 02/28/2025)
The Administrator and licensed staff responsible for documenting in the Resident Assessment and Support Plan have
been re educated on regulatory requirements to ensure the accurate and complete documentation of residents'
needs.
Completion Date: 12/12/2025
In response to safety concerns regarding the bedside mobility device used for Resident the Primary Care
Physician has discontinued the order for this equipment.
To ensure ongoing compliance and resident safety, the Administrator and/or designee will conduct monthly audits of
new and existing resident records related to bedside mobility devices. These audits will verify that the Resident
Assessment and Support Plan accurately reflects the appropriate use of such equipment. Findings will be reviewed
during the upcoming QAPI meeting.

Licensee's Proposed Overall Completion Date: 02/28/2025

Implemented - 03/03/2025)
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