






3c - Post Current License

1. Requirements
2600.
3.c. The personal care home shall post the current license, a copy of the current license inspection summary issued

by the Department and a copy of this chapter in a conspicuous and public place in the personal care home.
Description of Violation
On  the home's current violation report, and a copy of 55 Pa.Code Chapter 2600, dated , was not
posted in a conspicuous and public place in the home.

Plan of Correction Accept  - 02/14/2025)
1. On 2/10/2025 PCHA placed the current license inspection summary and a copy of 55 Pa.Code Chapter 2600 in a
binder and placed that binder in the living room on a book shelf.
2. On 2/10/2025 PCHA placed a notice on the bulletin board stating “The License Inspection Summary, waivers and
Pennsylvania Code book are in the DHS binder on the shelf in the living room by the courtyard doors.
3. Starting on 2/14/2025, PCHA or designee will complete audits once weekly to ensure the current license inspection
summary and copy of the 55 Pa.Code Chapter 2600 is located in a conspicuous and public place in Serenata
Personal Care.
4. PCHA will share results of these audits at monthly QAPI meetings starting March 2025 for three months or until
compliance is achieved.

Licensee's Proposed Overall Completion Date: 02/14/2025

Implemented  - 02/14/2025)

91 - Telephone Numbers

2. Requirements
2600.
91. Emergency Telephone Numbers - Telephone numbers for the nearest hospital, police department, fire

department, ambulance, poison control, local emergency management and personal care home complaint
hotline shall be posted on or by each telephone with an outside line.

Description of Violation
On , there are no emergency telephone numbers to include the nearest hospital, police department, fire
department, poison control, local emergency management and personal care home complaint hotline, on or by the
telephone in in the Serenata activity area and Serenata kitchen.
 
 

Plan of Correction Accept - 02/14/2025)
1. On 2/10/2025 PCHA placed label with emergency numbers on the phones in the Serenata activity area and
Serenata kitchen.
2. Starting 2/14/2025, PCHA or designee will complete audits once weekly to ensure the emergency numbers are
located on the phones in the Serenata activity area and Serenata kitchen.
3. Environmental Services Director will order signs listing emergency numbers to be placed on the walls next to the
phones in the Serenata kitchen and activity area by 4/1/2025.

Licensee's Proposed Overall Completion Date: 02/14/2025

Implemented  - 02/14/2025)
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132b - Safety Inspection/Fire Drill

3. Requirements
2600.
132.b. A fire safety inspection and fire drill conducted by a fire safety expert shall be completed annually.

Documentation of this fire drill and fire safety inspection shall be kept.
Description of Violation
The last fire safety inspection observed by a fire safety expert was conducted on   and did not include newly
built Serenata neighborhood.

Plan of Correction Accept (  02/14/2025)
1. On 2/10/2025 a fire safety inspection was completed by the fire marshal of the Serenata neighborhood.
2. On 3/4/2025, annual fire safety inspection and fire drill to be conducted by the fire marshal that will include the
entire personal care and memory care neighborhoods.
3. The annual fire safety inspection and fire drill conducted on 3/4/2025 will be reviewed at the March 2025 QAPI
meeting.

Licensee's Proposed Overall Completion Date: 02/14/2025

Implemented - 02/14/2025)
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