






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
Resident  is partially paralyzed and needs total assistance as noted in the resident’s Resident Assessment Support
Plan dated . Resident  reported to staff of the home that Staff member A made the resident uncomfortable
due to the staff member’s frequent use of vulgar language in the home, and noted feeling like the staff member
frequently used a taunting tone when providing care. On the weekend of , Staff member A was
overheard by Staff Member B referring to Resident  as acting like a dog while the  staff members were walking into
the resident’s room to provide care as the resident yelling out for help. Staff member B reported that Staff member A’s
statements were heard by the resident. Resident  reported Staff Member A stated the resident “was not going to get
away with being crippled,” noted feeling scared of staff member A, and expressed not feeling safe in the home while the
staff member was working. Resident  reported that Staff Member A was extremely rough while providing care and hit
the resident in the ribs, side, genital and legs while working with the resident. 
 

Plan of Correction Accept - 03/14/2025)
   DevonHouse will give an in-service on the Older Adults Protective Service Act. The in-service will include, but will
not be limited to, the correct way to speak to a resident, how to create a safe environment for the resident and how
rough care is unacceptable in any situation. Executive Director or designee will be responsible for in-service. In-
service will be completed by 3/17/2025.  DevonHouse will give an in-service on Caregiver burnout and how to
recognize it. The Executive Director or designee will be responsible for in-service. In-service will be complete by
3/17/2025. Executive Director or designee will be responsible for ongoing compliance. Staff member A was released
from service.

Licensee's Proposed Overall Completion Date: 03/17/2025

Implemented (  - 04/09/2025)
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