






23a - Activities of Daily Living Assistance

1. Requirements
2600.
23.a. A home shall provide each resident with assistance with ADLs as indicated in the resident’s assessment and

support plan.
Description of Violation
Resident  assessment and support plan dated indicates the resident requires physical assistance with
bathing and stand by assistance with grooming. Interviews with staff indicated that Resident  had requested showers
to be completed earlier in the day and that this confusion led to showers being missed by the resident. Staff also
indicated that they were unaware of the open wound on the resident’s right toe that required amputation until after it
was discovered at the physician's office.
 
 

Plan of Correction Accept  - 03/18/2025)
• On 2/7/2025, the resident schedule was updated by the Director of Health and Wellness (DHW) to reflect the
resident’s request of a day shift shower and caregiving staff was notified of this change.
• Resident will be assisted by caregiving staff twice weekly to ensure he is receiving his shower.
• Caregiving staff will report to DHW or designee if resident refuses a shower.
• DHW or designee with track residents’ shower activity weekly for 3 months, then bi-monthly for 3 months to ensure
compliance with regulation 23a.
• The DHW or designee will ask 2 residents a week for a month, then biweekly for 2 months, how their showers are
going.
• All caregiving staff will be trained by the DHW or designee in regulation 23a by 3/31/25 to ensure compliance that
assistance with ADL’s are being followed and any change in resident condition is reported immediately to the DHW
or designee.

Licensee's Proposed Overall Completion Date: 03/31/2025

Implemented  - 04/01/2025)

42b - Abuse

2. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
Resident was sent to a podiatrist appointment with their family on  for wound care to an ongoing issue with
the right heel. Upon examination, the physician’s assistant at the Podiatrist’s office discovered a significant open wound
to the top of the third toe on the right foot. The toe was found to be infected and required amputation. The resident's
assessment and support plan dated  indicates the home is providing resident physical assistance with bathing
and stand by assistance with grooming but no staff reported the open wound to the top of the resident’s toe

Plan of Correction Accept  - 03/18/2025)
• On 2/7/2025, the resident schedule was updated by the Director of Health and Wellness (DHW) to reflect the
resident’s request of a day shift shower and caregiving staff was notified of this change.
• Resident will be assisted by caregiving staff twice weekly to ensure he is receiving his shower.
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• Caregiving staff will report to DHW or designee if resident refuses a shower.
• DHW or designee with track residents’ shower activity weekly for 3 months, then bi monthly for 3 months to ensure
compliance with regulation 42b.
• The DHW or designee will ask 2 residents a week for a month, then biweekly for 2 months, how their showers are
going.
• All caregiving staff will be trained by the DHW or designee in regulation 42b by 3/31/25 to ensure compliance that
assistance with ADL’s are being followed and any change in resident condition is reported immediately to the DHW
or designee.

Licensee's Proposed Overall Completion Date: 03/31/2025

Implemented  - 04/01/2025)
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