






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On , Resident  was seen by Staff Member B to be very agitated and acting uncharacteristically. Staff
Member B then discussed this with Resident  and Resident  reported that Staff Member A threatened to call the police
on them for talking loudly which upset Resident .
 
 
 
 

Plan of Correction Accept  - 03/03/2025)
• Staff Member B was officially terminated from employment with FCS on .
• On 2/7/2025 all other program staff were re-trained on “What is Abuse?” and Resident Rights.
• On 2/10/2025, resident  was re-trained on resident rights.
• On 2/25/2025, all program residents were trained on what abuse is; identifying abuse by a HCQU nurse.
• All staff will be trained on resident rights and abuse/mandatory reporting upon hire and annually thereafter.
• All residents will continue to be educated on their rights upon admission and at least annually thereafter.
• The Administrator will ensure ongoing compliance with this regulation.
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