






42s - Privacy

1. Requirements
2600.
42.s. A resident has the right to privacy of self and possessions. Privacy shall be provided to the resident during

bathing, dressing, changing and medical procedures.
Description of Violation
Family of resident  installed cameras in the resident's private room. The home required the family to disclose the use
of cameras in resident  room by posting signage both inside and outside the room indicating the room has video
monitoring.
 
 

Plan of Correction Accept (  - 02/25/2025)
• The signage for resident  was removed by the Executive Director on 01/24/2025
• Current Directors will receive training on regulation 2600 42s related to posting signage by the Regional Director of
Operations.
• An audit will be conducted by the Executive Director or designee for signage related to camera use and any
discrepancies will be addressed upon completion of the audit.

Licensee's Proposed Overall Completion Date: 03/14/2025

Implemented - 03/18/2025)

187a - Medication Record

2. Requirements
2600.
187.a. A medication record shall be kept to include the following for each resident for whom medications are

administered:
Description of Violation
On resident was prescribed , take 1 scoop in water daily for
constipation. However, resident’s medication administration record does not indicate this medication.  
 
On resident was prescribed , take 1 tablet daily for supplement. However, resident’s

medication administration record does not indicate this medication.  
 
 

Plan of Correction Accept - 02/25/2025)
The Health and Wellness Director or Designee added  to the
medication record for resident  . on 
• The Health & Wellness Director will complete a MAR to medication Cart audit to verify that current orders are
accurately noted and currently ordered medications are available as ordered . Discrepancies will be reported to the
Executive Director.
• The results of the audit will be discussed at the Quarterly Quality Assurance review by the Executive Director with
current Directors present

Proposed Overall Completion Date: 03/14/2025
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Licensee's Proposed Overall Completion Date: 03/14/2025

Implemented  - 03/18/2025)

187d - Follow Prescriber's Orders

3. Requirements
2600.
187.d. The home shall follow the directions of the prescriber.
Description of Violation
On resident  was prescribed , take 1 scoop in water daily for
constipation. Resident  moved into the home on However, this medication was not administered to
resident  because this medication was not on the resident's Medication Administration Record.
 
On  resident was prescribed , take 1 tablet daily for supplement. Resident  moved into
the home on However, this medication was not administered to resident’s  because this medication was
not on the resident's Medication Administration Record. 
 
On  resident  was prescribed , 2 tablets 2x daily for pain. Resident moved into the
home on  However, this medication was not administered to resident On  or

. 
 

Plan of Correction Accept  - 02/25/2025)
• The Health & Wellness Director will complete a MAR to medication Cart audit to verify that current orders are
accurately noted and currently ordered medications are available as ordered . Discrepancies will be reported to the
Executive Director.
• . The Health and Wellness Director or Designee will provide training with the current Med techs on the company’s
medication policy including receipt of new medication orders.
• . The Health and Wellness Director added  to the medication
record for resident . 

Proposed Overall Completion Date: 03/14/2025

Licensee's Proposed Overall Completion Date: 03/14/2025

Implemented - 03/18/2025)

228b - Discharge or Transfer

4. Requirements
2600.
228.b. If the home initiates a discharge or transfer of a resident, or if the legal entity chooses to close the home, the

home shall provide a 30-day advance written notice to the resident, the resident’s designated person and
the referral agent citing the reasons for the discharge or transfer. This shall be stipulated in the resident-
home contract. A 30-day advance written notice is not required if a delay in discharge or transfer would
jeopardize the health, safety or well-being of the resident or others in the home, as certified by a physician
or the Department. This may occur when the resident needs psychiatric or long-term care or is abused in the
home, or the Department initiates closure of the home.
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Description of Violation
On , the home sent an eviction letter to resident designated person indicating resident and
possessions must be vacated from the home by the discharge date  The home did not provide a 30-day
advance written notice to the resident and the resident's designated person.  
 
 

Plan of Correction Accept  - 02/25/2025)
. The Executive Director or Designee reissued a 30-day discharge letter on  and sent it certified to the
Power of Attorney.
. The Regional Director of Operations will provide training to the current Executive Director and Business office
manager on regulation 2600.228b & will include the 30-day written notice expectation
. The Executive Director or Designee notified Power of Attorney of new issued letter on 02/14/2025.
• The Executive Director will discuss discharges & transfers related to 30 day notices at the next quarterly Quality
Assurance review with current directors present .

Proposed Overall Completion Date: 03/14/2025

Licensee's Proposed Overall Completion Date: 03/14/2025

Implemented  - 03/18/2025)
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