






15a  Resident Abuse Report

1. Requirements
2600.
15.a. The home shall immediately report suspected abuse of a resident served in the home in accordance with the

Older Adult Protective Services Act (35 P. S. § §  10225.701 10225.707) and 6 Pa. Code §  15.21 15.27
(relating to reporting suspected abuse) and comply with the requirements regarding restrictions on staff
persons.

Description of Violation
Staff Member A was allegedly found to be partially unclothed on Resident bed in a room shared by Resident 
and Resident  on  at 7:30pm.  The incident was not reported until the morning of  and was not
immediately reported to Liberty Healthcare and The Area Agency On Aging as per the Older Adult Protective Services
Act. 

Plan of Correction Accept - 03/26/2025)
The Quality Improvement Director reviewed the Devereux procedure for reporting incidents that occur at the
personal care home (copy attached) on  The QI Director found that the policy contains the required
component to report all incidents of abuse to Adult Protective Services and Older Adult Protective Services within 24
hours. On  the Operations Manager retrained staff on the reporting requirements of Adult Protective Services
and Older Adult Protective Services. In addition staff were retrained on the requirement to contact the on-call QI
Director immediately upon discovering an incident. Once contacted that an incident has occurred, the QI Director
will complete the report within 24 hours of the incident occurring as required by APS and OAPS and will complete
the ACT 70 form and submit it to the appropriate entity. The staff member who did not make a timely report to their
supervisor which resulted in this citation has been retrained on Devereux Policy 215 Reporting and Responding to
Abuse and Neglect of an Individual. This training was completed on  Staff will continue to complete
annual training on Reporting and Responding to Abuse and Neglect of an Individual via the Devereux Learning
Management System. The required training is automatically assigned to all staff. People  Operations and the staff
supervisor receive an automated email if this training is not completed on time. The next due date for Abuse and
Neglect training is January 1, 2026. 

Licensee's Proposed Overall Completion Date: 03/20/2025

Implemented ( - 03/26/2025)

15b  Supervisor Plan

2. Requirements
2600.
15.b. If there is an allegation of abuse of a resident involving a home’s staff person, the home shall immediately

develop and implement a plan of supervision or suspend the staff person involved in the alleged incident.
Description of Violation
Staff member A was allegedly found to be partially unclothed on Resident  bed in a room shared by Resident 
and Resident  on  at 7:35pm. The incident was not reported to management of the home until the following
day at 3:40pm and Staff Member A was not immediately suspended following the incident. As per interviews with the
staff, the staff member worked from 3pm on to 7am on . 

Plan of Correction Accept  - 03/26/2025)
The Quality Improvement Director reviewed the Devereux procedure for reporting incidents that occur at the
personal care home (copy attached) on . The QI Director found that the policy contains the required
component  to immediately develop and implement a plan of supervision or suspend the staff person involved in an
incident of abuse. This was not completed immediately since the staff did not immediately report the incident to 
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their supervisor. On  the staff member was retrained on Policy 215 Reporting and Responding to Abuse and
Neglect of an Individual; Sexual Abuse Prevention, Abuse and Neglect: Respond and Report. In addition all staff were
retrained on immediately contacting the on call QI Director and their supervisor whenever an incident of abuse is
suspected.  When any allegation of abuse is reported, the QI Director, the Operations Manager or Supervisor of the
personal care home in conjunction with People Operations Director shall immediately develop and implement a plan
of supervision for  the staff person involved in the alleged incident. This is facilitated by the person receiving the
report via the on call contact list. Staff will continue to complete annual training on Reporting and Responding to
Abuse and Neglect of an Individual via the Devereux Learning Management System. The required training is
automatically assigned to all staff. People Operations and the staff supervisor receive an automated email if this
training is not completed on time. The next due date for Abuse and Neglect training is January 1, 2026.  

Licensee's Proposed Overall Completion Date: 03/20/2025

Implemented - 03/26/2025)

16c - Written Incident Report

3. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
An alleged incident of resident abuse occurred in the home on  at 7:30pm. The home did not report the incident
to the Department until at 10:45am.

Plan of Correction Accept (  03/26/2025)
The Quality Improvement Director reviewed the Devereux procedure for reporting incidents that occur at the
personal care home (copy attached) on The QI Director found that the policy contains the requirement to
report the incident or condition to the Department’s personal care home regional office or the personal care home
complaint hotline within 24 hours. Effective 3/5/25, the QI Director will report the incident per the policy via fax
utilizing the department form. In addition, the PCH will report the incident to Adult Protective Services and Older
Adult Protective Services within 24 hours. On  the Operations Manager retrained staff on reporting
requirements including the requirement to contact the on call QI Director to ensure timely reporting. Staff will
continue to complete annual training on Reporting and Responding to Abuse and Neglect of an Individual via the
Devereux Learning Management System. The required training is automatically assigned to all staff. People 
Operations and the staff supervisor receive an automated email if this training is not completed on time. The next
due date for Abuse and Neglect training is January 1, 2026. 

Licensee's Proposed Overall Completion Date: 03/20/2025

Implemented  03/26/2025)
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