






42s - Privacy

1. Requirements
2600.
42.s. A resident has the right to privacy of self and possessions. Privacy shall be provided to the resident during

bathing, dressing, changing and medical procedures.
Description of Violation
On  at approximately 6:00 PM, resident reported a bracelet and hoop earrings were missing from resident

bedroom.  A few days later, staff person A was assisting resident  with care when resident  noticed staff
person A was wearing resident  bracelet on  left wrist.  Resident  had not given staff person A permission to
use or take the bracelet. 
 
 

Plan of Correction Accept - 02/19/2025)
1. On Staff Person A was terminated from employment after investigation confirmed staff person A was in
possession of Resident  item.  (see attachment 1).
2. On 2/10/25, all department managers where educated by Executive Director on the Resident Right to privacy of
self and possessions. (see attachment 2).
3. By 2/28/25, all staff will be educated by Executive Director or Department Manager on the Resident Right to
privacy of self and possessions. (documentation will be kept).
4.  Starting weekly on 2/16/25, Executive Director will interview 15 residents per week to ensure continued
compliance with Resident Right to self and possessions through week of 3/30/25. (documentation will be kept).
5. On the next Quality Assurance meeting scheduled for 3/25/25, an update on compliance of resident right and
compliance with POC will be reviewed (documentation will kept).

Licensee's Proposed Overall Completion Date: 04/05/2025

Implemented  03/27/2025)

141a 1-10 Medical Evaluation Information

2. Requirements
2600.
141.a. A resident shall have a medical evaluation by a physician, physician’s assistant or certified registered nurse

practitioner documented on a form specified by the Department, within 60 days prior to admission or within
30 days after admission. The evaluation must include the following:  

1. A general physical examination by a physician, physician’s assistant or nurse practitioner.
2. Medical diagnosis including physical or mental disabilities of the resident, if any.
3. Medical information pertinent to diagnosis and treatment in case of an emergency.
4. Special health or dietary needs of the resident.
5. Allergies.
6. Immunization history.
7. Medication regimen, contraindicated medications, medication side effects and the ability to self-

administer medications.
8. Body positioning and movement stimulation for residents, if appropriate.
9. Health status.

10. Mobility assessment, updated annually or at the Department’s request.
 

Description of Violation
Resident medical evaluation, dated , does not include resident  height, weight, pulse rate, blood
pressure, temperature, medical diagnoses, body positioning or the type of medical evaluation that was completed.  
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These sections of resident  medical evaluation are blank.
 
 
 
 

Plan of Correction Accept - 02/19/2025)
1. On 1/23/25, a new Annual medical evaluation was completed. (see attachment 3).
2. On 2/10/25, the Resident Care Manager and Assistant Resident Care Manager were educated on proper
completion and compliance with medical evaluation. (see attachment 4).
3. By 2/28/25, all current resident medical evaluations will be audited by Executive Director and Resident Care
Manager to ensure compliance.  (documentation will be kept).
4. Starting 2/13/25, the Executive Director will audit the  next 10 completed medical evaluations. (documentation
will be kept).
5.  On the next Quality Assurance meeting scheduled for 3/25/25, an update on compliance of medical evaluation
completion and compliance with POC will be reviewed. (documentation will be kept)

Licensee's Proposed Overall Completion Date: 03/25/2025

Implemented (  03/27/2025)

187d - Follow Prescriber's Orders

3. Requirements
2600.
187.d. The home shall follow the directions of the prescriber.
Description of Violation
Resident is currently prescribed 2 liters of continuous oxygen via nasal cannula.  At 2:53 PM, an agent of the
Department entered resident  bedroom, where resident was yelling, “help me, help me.  I am having trouble
breathing”.  At the time, resident  was lying in  bed in  bedroom and  oxygen nasal cannula was lying in
resident living room next to recliner.  Resident indicated had been without oxygen for the last 20
minutes, because the staff persons forgot to put the oxygen nasal cannula back on resident after resident #1 was
transferred to bed to use the bed pan.

Plan of Correction Accept (  02/19/2025)
1. While agent of the department was in resident room, the Assistant Resident Care Manager applied resident 
oxygen.
2. On 2/10/25, Executive Director educated the Resident Care Manager and Assistant Resident Care Manager
regarding following prescribers orders and oxygen management. (see attachment 5).
3. By 2/28/25, all nursing staff will be educated on following prescribers orders and oxygen management.
(documentation will be kept).
4. Starting week of 2/10/25 through week of 3/30/25, Executive Director and Resident Care Manager will audit 10
resident MARS and interview 10 residents to ensure prescribers orders and oxygen management are being following
(documentation will be kept).
5. On the next Quality Assurance meeting scheduled for 3/25/25, an update on compliance of following prescribers
orders, oxygen management and compliance with POC will be reviewed. (documentation will be kept).

Licensee's Proposed Overall Completion Date: 03/25/2025
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Implemented - 03/27/2025)

225a  Assessment 15 Days

4. Requirements
2600.
225.a. A resident shall have a written initial assessment that is documented on the Department’s assessment form

within 15 days of admission. The administrator or designee, or a human service agency may complete the
initial assessment.

Description of Violation
Resident medical evaluation, dated  includes diagnoses of pain, dry eyes, constipation, fungal infection,
gout and anxiety; however, these diagnoses are not indicated on the resident assessment, dated .
 
The documentation attached to resident  medical evaluation, dated , includes behaviors of tearfulness, flat
affect, and verbalization of sadness.  Resident progress notes indicate resident has thrown herself out of bed
and has indicated self-harm.  However, resident assessment, dated  indicates resident  has no
behavioral or cognitive needs.
 
Resident medical evaluation, dated , includes diagnoses of , multiple

,
; however, these diagnoses are not indicated on resident assessment,

dated .

Plan of Correction Directed - 02/20/2025)
1. On 1/23/25, an annual RASP was completed for resident  to include information on medical evaluation. (see
attachment 6)
2. On 1/23/25, current RASP was updated for resident  to include missing information from medical evaluation
(see attachment 7).
3. On 2/10/25, Executive Director educated Resident Care Manager and Assistant Resident Care Manager on
completion of initial assessment (see attachment 8).
4. By 2/28/25, Executive Director and Resident Care Manager will audit all current initial assessments for compliance
and inclusion of information from medical evaluation. (documentation will be kept).
5. Starting 2/13/25, Executive Director will audit the next 5 initial assessments for compliance. (Documentation will
be kept).
6.  Executive Director or Resident Care Manager will review and sign all initial assessments to ensure compliance. 
(DIRECTED:  Beginning on 2/24/25:  The Executive Director/Resident Care Manager shall review all new initial
assessments within 48 hours of completion to ensure accuracy and completeness.   2/20/25).
7.  On the next Quality Assurance meeting scheduled for 3/25/25, an update on compliance of initial assessments
and compliance with POC will be reviewed. (documentation will be kept).
 

Proposed Overall Completion Date: 03/25/2025

Directed Completion Date: 03/25/2025

Implemented  - 03/27/2025)
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227d - Support Plan Medical/Dental

5. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
Resident is currently prescribed 2 liters of continuous oxygen via nasal cannula; however, resident  support plan,
dated  only indicates to "administer O2 per MD orders".
 

Plan of Correction Directed - 02/20/2025)
1. On 1/23/25, an annual RASP was completed for resident  to include oxygen management
instructions/parameters. (see attachment 6).
2. On 2/10/25, Resident Care Manager and Assistant Resident Care Manager were educated on completion and
compliance with support plans (see attachment 9)
3. By 2/28/25, Executive Director and Resident Care Manager will audit all current initial assessments for compliance
and inclusion of information from medical evaluation. (documentation will be kept).
4. Starting 2/13/25, Executive Director will audit the next 10 completed support plans for compliance.
(Documentation will be kept).
5. Executive Director or Resident Care Manager will review and sign all support plans to ensure
compliance. (DIRECTED:  Beginning on 2/24/25:  The Executive Director/Resident Care Manager shall review all new
initial support plans within 48 hours of completion to ensure accuracy and completeness.  2/20/25).
6. On the next Quality Assurance meeting scheduled for 3/25/25, an update on compliance of support plans and
compliance with POC will be reviewed. (documentation will be kept).
 

Proposed Overall Completion Date: 03/25/2025

Directed Completion Date: 03/25/2025

Implemented  - 03/27/2025)
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