






142b  Refusal Medical Treatment

1. Requirements
2600.
142.b. If a resident refuses routine medical or dental examination or treatment, the refusal and the continued

attempts to educate and inform the resident about the need for health care shall be documented in the
resident’s record.

Description of Violation
Resident has a gastric tube and according to physician's orders, the tube is required to be flushed daily. Resident 
frequently refuses to allow staff to flush the gastric tube. Staff use the Medication Administration Record (MAR) to
document when the gastric tube is flushed in both morning and afternoon, and at times when the resident refuses the
care, a code is entered into the MAR. The home is not adequately documenting in the resident's record how and at
what times the attempts are made to flush the gastric tube, and are not documenting that the resident has been
educated on the importance of following the physician's orders to flush the tube twice daily. 
Resident  refused to allow staff to flush the gastric tube on the following dates: ,

All refusals on those dates occurred during the morning hours. Staff are not documenting
attempts to flush the gastric tube at later or earlier times in the morning when the resident may be more agreeable to
the care. 

Plan of Correction Accept - 02/25/2025)
   The facility will create a refusal form. The form will include time of attempt, reason for refusal, amount of attempts
and resident education on consequences of refusal. Staff will be inserviced on refusal of care and the need for
multiple attempts at different times. The form will be added to the resident record. Director of Nursing or designee
will be responsible for oversight. The in-service will be on 2/21/2025. Director of Nursing or designee will complete.

Licensee's Proposed Overall Completion Date: 02/21/2025

Implemented  - 03/06/2025)

227d  Support Plan Medical/Dental

2. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
Resident  was admitted to the home on  Resident support plan dated does not include the
following information: that the resident has a gastric tube and the need for the tube to be flushed twice daily, the
resident's need for one person assist for all transfers, the resident's use of a wheelchair and the need for staff to
transport the resident in the wheelchair, and the resident's behaviors such as combativeness with care, and refusal of
the flushing of the gastric tube. 

Plan of Correction Accept  - 02/25/2025)
  Executive Director or designee will provide an in service on requirements to be included on the R.A.S.P. The in
services will include, but not limited to, documentation on specialty needs, transfer status, mobility devices, behaviors
and chronic refusals. Executive Director or designee will be responsible for completion. The in-service date will be
2/21/2025. The resident RASP was updated 2/2/2025. We will audit 20% of resident RASP'S by 2/21/2025. The
Director of Nursing or designee will complete.
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Licensee's Proposed Overall Completion Date: 02/21/2025

Implemented - 03/06/2025)

227h - Support Plan Refuse Sign

3. Requirements
2600.
227.h. If a resident or designated person is unable or chooses not to sign the support plan, a notation of inability or

refusal to sign shall be documented.
Description of Violation
Resident  support plan dated  was not signed by the resident and there is no indication if the resident
declined to sign the support plan. 

Plan of Correction Accept  02/25/2025)
  Executive Director or designee will in service Director of Nursing and Assistant Director of Nursing on
documentation on refusal to sign R.A.S.P. The in service will include, but will not be limited to, documentation
requirements for decline to sign, refuse to sign or decline to participate. Executive Director or designee will be
responsible for completion of in service and ongoing compliance. The in service date will be 2/21/2025. The resident
signed the RASP on 2/2/2025. We will audit 20% of resident RASP signatures by 2/21/2025. Director of Nursing or
designee will complete.

Licensee's Proposed Overall Completion Date: 02/21/2025

Implemented - 03/06/2025)

DEVONHOUSE SENIOR LIVING 23115

227d  Support Plan Medical/Dental (continued)

01/22/2025 5 of 5




