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Sent via email to:   

CERTIFIED MAIL – RETURN RECEIPT REQUESTED 
MAILING DATE: APRIL 2, 2025 

 
 

 
 

Highland Park Senior Living LLC 
874 Schechter Drive, 
Wilkes-Barre Township, Pennsylvania 18702   
 

RE: Highland Park Senior Living   
Certificate #: 226300 

 
Dear : 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) licensing inspections on January 21, 2025, 
and February 11, 2025, of the above facility, the citations specified on the enclosed 
Licensing Inspection Summary (LIS) were found.   
 

As a result of violations with 55 Pa. Code Ch. 2600 (relating to Personal Care 
Homes), the Department hereby REVOKES your certificate of compliance (226300) to 
operate the above facility. The Department’s decision to revoke your license is based on 
the violations attached to this notice and your failure to comply with the Department’s 
regulations, gross incompetence, negligence and misconduct in operating the facility, 
and failure to submit an acceptable plan to correct noncompliance items and is made 
pursuant to 62 P.S. § 1026 (b)(1);(4) and 55 Pa. Code § 20.71(a)(2);(3);(5);(6) (relating 
to conditions for denial, nonrenewal or revocation).  

 
In accordance with 55 Pa. Code § 2600.269 (b) (relating to ban on admissions) 

no new resident admissions are permitted after the date of this letter.  
 

If you disagree with the decision to REVOKE your license, you have the right to appeal 
through hearing before the Bureau of Hearings and Appeals, Department of Human 
Services in accordance with 1 Pa. Code Part II, Chapters 31-35.   Your appeal must 
indicate the reasons for the appeal, and you must be as specific as possible regarding 
your areas of disagreement with the Department’s decision. If you decide to appeal, a 
written request for an appeal must be received within 10 days of the date of this letter 
by: 
      

 
 
 



 
     Pennsylvania Department of Human Services  
     Bureau of Human Services Licensing 
     Room 631, Health and Welfare Building 
     625 Forster Street 
     Harrisburg, Pennsylvania 17120 
                                                      PH: 717-265-8942 
 
This decision is final 11 days from the date of this letter, or if you decide to appeal, upon 
issuance of a decision by the Bureau of Hearings and Appeals.   
 

The enclosed violation report specifies plans of correction and dates by which 
corrections must be made. If you choose to appeal, an acceptable plan of correction 
must be followed during your operation pending your appeal.  Highland Park Senior 
Living is required to remain in full compliance with all applicable statutes and 
regulations, including but not limited to Article X of the Human Services Code, 62 P.S. 
§§ 1001 et seq., and 55 Pa. Code Ch. 2600 (relating to Personal Care Homes).   

 
 

      Sincerely, 
 
 
 
 
      Juliet Marsala 
      Deputy Secretary 
      Office of Long-term Living 
 
 
Enclosure 
Licensing Inspection Summary 
 
cc:   
 
  
  
 
 

jvolchko
Juliet



Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY - PUBLIC
Facility Information

Name: HIGHLAND PARK SENIOR LIVING License #: 22630 License Expiration: 10/05/2025

Address: 874 SCHECHTER DRIVE, WILKES-BARRE TOWNSHI, PA 18702

County: LUZERNE Region: NORTHEAST

Administrator
Name:  

Legal Entity
Name: HIGHLAND PARK SENIOR LIVING LLC
Address:

 

Certificate(s) of Occupancy

Staffing Hours
Resident Support Staff: 0 Total Daily Staff: 121 Waking Staff: 91

Inspection Information

Type: Partial Notice: Unannounced BHA Docket #:

Reason: Complaint, Interim Exit Conference Date: 02/11/2025

Inspection Dates and Department Representative
02/11/2025 - On-

Resident Demographic Data as of Inspection Dates

General Information
License Capacity: 160 Residents Served: 92

Secured Dementia Care Unit
In Home: Yes Area: Memory Care Capacity: 24 Residents Served: 23

Hospice
Current Residents: 4

Number of Residents Who:
Receive Supplemental Security Income: 0 Are 60 Years of Age or Older: 92
Diagnosed with Mental Illness: 0 Diagnosed with Intellectual Disability: 0
Have Mobility Need: 29 Have Physical Disability: 1

Inspections / Reviews

02/11/2025 - Partial

Lead Inspector: Follow-Up Type: POC Submission Follow-Up Date: 03/07/2025
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03/11/2025 - POC Submission

Submitted By: Date Submitted: 03/07/2025

Reviewer: Follow-Up Type: Bypass Document
Submission

03/20/2025 - Bypass Document Submission

Submitted By: Date Submitted: 03/11/2025

Reviewer: Follow-Up Type: Enforcement

HIGHLAND PARK SENIOR LIVING 22630

Inspections / Reviews (continued)
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16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
Resident #1 fell on /24 resulting in a closed head injury that required treatment at the hospital.  The home did not
submit an incident report to the Department regarding the injury.  

Plan of Correction Directed  03/11/2025)
Resident #1 was discharged the same day as the incident so  did not file an incident report.
Moving forward to be compliant with regulation 16.C.  the  will  file an initial report  the same day as a resident
is sent to the ER  or discharged and it can be updated and sent in as the final report.  Training on reportable
incidents to be completed within 24 hours has been completed by  on 3/5/2025.  Incident Report
has been completed from 8/21/24 and sent to DHS on 3/7/2025 as per inspector suggestion during onsite partial
inspection/ complaint on 2/11/25.  Administrator will monitor for continued compliance. 
 
Proposed Overall Completion Date: 03/07/2025
 
(Directed)
All staff members will be trained in reportable incidents and conditions.  This training will include the
homes internal reporting policy and who is responsible for reporting on weekends and holidays.  All future
incidents will be reported as required.  Documentation of the trainings will be maintained. 

Directed Completion Date: 04/10/2025

227d - Support Plan Medical/Dental

3. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
Resident #2, utilizes a bed rail on their bed. The resident's assessment and support plan, dated /2024, does
mention the use of the device, the specific need for the device, the intended use and any risks associated with such use,
the resident’s ability to use the device safely for its intended purpose, and an Identification of the specific device to be
used and whether a cover is required to meet FDA guidelines.
 
 
 

Plan of Correction Directed  - 03/11/2025)
To be compliant with regulation 227.d. and in an abundance of care and after consulting with Hospice and the
Physician, the Administrator  has decide to remove the bed rails from the residents bed. The bed
rail will be replaced with a hospice ordered bed wedge for safety.  was notified of the change. ,

 have been trained on regulation 227.d. regarding the information required 

HIGHLAND PARK SENIOR LIVING 22630
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to be documented on the RASP for bed mobility devices.  Training completed on 3/5/2025. On 3/5/2025 
 updated resident #2 that resides in SDCU,  support plan to reflect the use of bed wedges for safety and to

reduce the risk of  the Administrator will monitor for continued compliance. 

Proposed Overall Completion Date: 03/07/2025
 
(Directed)
The home will audit all resident records to ensure all support plans are accurate and complete.  The home
will hold weekly meetings starting 2/17/25 to ensure the residents constantly changing care needs are
being addressed and the support plans are being updated accordingly.  The home will create a tracking
sheet to track these updates during the meetings.  Documentation of the audits, weekly meetings and
tracking sheet for updates to the support plan will be maintained. 
 

Directed Completion Date: 04/10/2025

HIGHLAND PARK SENIOR LIVING 22630

227d - Support Plan Medical/Dental (continued)
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