






16d - Final Incident Report

1. Requirements
2600.
16.d. The home shall submit a final report, on a form prescribed by the Department, to the Department’s personal

care home regional office immediately following the conclusion of the investigation.
Description of Violation
On , the home submitted an alleged abuse initial incident report for resident The home concluded the
investigation with the staff member's termination on . However, the home did not submit a final report to
the Department regional office immediately following the conclusion of the investigation.
 
 

Plan of Correction Directed  02/07/2025)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on  by the Executive Director to submit the final report. 

To enhance the currently compliant operations, on 02/07/2025 the Executive Director will review the Resident
Incident, Accident or Unanticipated Occurrences Brightview Policy with the leadership team.  This policy states that a
final incident report must be submitted to the state office at the conclusion of the investigation, with a completion
date of 02/28/2025. 

Effective 02/07/2025 the Executive Director will perform monthly reviews through 04/30/2025 to maintain ongoing
compliance with will review any investigations and verify that a final report was submitted to the Department
regional office. Any deficiencies will be corrected immediately, and findings will be documented and reviewed
internally during monthly QAPI/Safety meetings for continuous improvement purposes.

Directed Plan of Correction 2/7/25):
In addition to the steps noted in the Plan of Correction noted above, the Executive Director will conduct a training on
the importance of timely submission of incident reports to all administrative staff initially by 2/28/25 and to all new
staff upon hire, starting immediately.

Proposed Overall Completion Date: 02/28/2025

Directed Completion Date: 02/28/2025

Implemented - 02/20/2025)

42c - Treatment of Residents

2. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Based on resident interview,  stated that on ,  was lying in bed as staff member A
attempted to provide care. In a nasty and impatient attempt to complete the treatment, the staff member yanked the
bed linens up so quickly and forcefully that the resident struck head on a dresser next to the bed. The resident added
that it caught  off guard because the staff member did not warn  that  would yank the bed linens
so forcefully. The resident reported that it was a hit without pain, discomfort, bruising, or other injuries.
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Plan of Correction Accept - 02/07/2025)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on  by the Health Service Director to assess the resident for injury. The Health Service
Director reported the incident to the residents doctor, family and appropriate state agencies on 11/25/24. An internal
investigation was opened and the staff member was placed on immediate administrative leave. The internal
investigation concluded on 12/3/24 and the staff member was terminated. A final report was submitted on 1/16/25.

To enhance the currently compliant operations, on 02/07/25 the Business Office Director will review the assigned
trainings on resident's rights to be completed by all Personal Care associates, with a completion date of 03/07/25.

Effective 03/01/25 the Business Office Director will perform monthly audits of all trainings for Personal Care
associates through 04/30/2025 to maintain ongoing compliance with treating residents with respect and dignity.
Any
deficiencies will be corrected immediately, and findings will be documented and reviewed internally during monthly
QAPI/Safety meetings for continuous improvement purposes.

Licensee's Proposed Overall Completion Date: 04/30/2025

Implemented (  02/20/2025)
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