




65i Training topics

1. Requirements
2800.
65.i. Training topics for the annual training for direct care staff persons shall include the following:

1. Medication self-administration training.
2. Instruction on meeting the needs of the residents as described in the preadmission screening form,

assessment tool, medical evaluation and support plan.
3. Care for residents with dementia, cognitive and neurological impairments.
4. Infection control and general principles of cleanliness and hygiene and areas associated with immobility,

such as prevention of decubitus ulcers, incontinence, malnutrition and dehydration.
5. Assisted living service needs of the resident.
6. Safe management techniques.
7. Care for residents with mental illness or an intellectual disability, or both, if the population is served in the

residence.
Description of Violation
Direct care staff persons A and B did not receive training in assisted living service needs of the resident during the
training year 2024.

Plan of Correction Directed  - 03/03/2025)
Immediately: Direct care staff persons A and B shall receive training in assisted living service needs of the resident. 
 
Within 10 days of receipt of the plan of correction: The administrator or designee shall review all staff training
and records to ensure all direct care staff has received the required training on all topics in accordance with
regulation 2800.65(i) during the 2024 training year. The review shall include interviewing all staff persons to
measure which training topics were actually provided to each staff person. If any staff has not completed the
required training topics in accordance with regulation 2800.65(i), the training shall be completed within 20 days of
receipt of the plan of correction.

Directed Completion Date: 03/23/2025

Implemented - 04/01/2025)

185a Storage procedures

2. Requirements
2800.
185.a. The residence shall develop and implement procedures for the safe storage, access, security, distribution and

use of medications and medical equipment by trained staff persons. 
Description of Violation
Resident  is prescribed one  tablet every six hours as needed. The resident's medication
administration record (MAR) indicates that staff person A administered this dose to resident  on  at 6:31
pm, but this information was not recorded in the narcotic administration record. 
 
Resident is prescribed one half-tablet of  every eight hours as needed. The resident's MAR
indicates that staff person D administered this dose to resident  on  at 2:09 am, but this information was
not recorded in the narcotic administration record.
 
Resident  is prescribed one  one time a day for pain. Resident MAR indicates staff
person D administered the daily dose on  and , but this information was not recorded in the narcotic
administration record. 
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Plan of Correction Directed  03/03/2025)
Immediately: A narcotic count shall be conducted by the administrator weekly. Documentation will be kept.
 
Within 10 days of receipt of the plan of correction: The administrator shall review and update if necessary the
home’s procedures for the safe storage, access, security, distribution and use of medications, including the procedures
for medication accountability. All staff persons qualified to administer medications shall be reeducated on the home’s
policy and procedures within 5 days of the updates. Documentation of education shall be kept.

Directed Completion Date: 03/18/2025

Implemented ( - 04/01/2025)

187b Date/time of med admin

3. Requirements
2800.
187.b. The information in subsection (a)(13) and (14) shall be recorded at the time the medication is administered.
Description of Violation
Resident  is prescribed one  tablet every six hours as needed. The resident's narcotic
administration record indicates that staff person D administered this dose to resident  on  at 7:00 pm and
on  at 1:00 am, but this information was not recorded in the medication administration record (MAR). 

Resident  is prescribed one half-tablet of  every eight hours as needed. The resident's narcotic
administration record indicates that staff person D administered this dose to resident on  at 8:00 pm, but
this information was not recorded in the resident's MAR.

Resident  is prescribed one  every six hours as needed. The resident's narcotics record
indicates that staff person D administered this dose to resident  on at 8:00 pm and at  at 9:45 (AM
or PM not indicated), but this information was not recorded in the MAR.

Resident  is prescribed one half-tablet of  twice daily as needed. The resident's narcotics log
indicates that staff person D administered this dose to resident on at 4:00 pm,  at 7:00pm,

 at 6:00 am,  at 8:00 pm, at 8:00 pm, and  at 8:00 pm, but this information was not
recorded in the MAR.

Resident  is prescribed one  every six hours as needed. The resident's narcotics log
indicates that staff person D administered this dose to resident  on at 4:00 am,  at 3:31pm, 
at 4:00pm and at 10:00pm, and at 4:00am, but this information was not recorded in the MAR. Resident 
narcotic log indicates that staff person A administered the dose on  at 7:30pm, and that staff person B
administered it on  at 2:30 am, but this information was not recorded in the MAR.

Resident  is prescribed one and a half  tablets by mouth at bedtime. On  at 8:00pm, staff
person D initialed a dose of the medication in resident narcotic administration record and then indicated a second
administration, on the same date of  but with no time indicated, on the line below. Only one dose was recorded
in the MAR.
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Plan of Correction Directed - 03/03/2025)
Immediately: The administrator or designee qualified to administer medications shall complete an initial audit and
weekly audit of all resident MARs to ensure all prescribed medications are available, administered as prescribed, and
the administration of the medication is documented on the MARs in accordance with regulation 2800.187(b).
 
Within 10 days of receipt of the accepted plan of correction: All staff persons qualified to administer
medications shall be re educated on the proper procedures for medication administration including documentation
of medication administration at the time of administration in accordance with regulation 2800.187(b).
Documentation of education shall be kept.

Directed Completion Date: 03/13/2025

Implemented  04/01/2025)
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