






227d - Support Plan Medical/Dental

1. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
Resident uses a bedside mobility device to help with transfers in and out of bed. Resident  Resident Assessment
Support Plan (RASP) dated  was updated regarding the resident using the device but did not note any risks
associated with the device, that the resident can use it safely for the intended purpose and did not note if a cover is
required to meet FDA guidelines.
 

Plan of Correction Accept - 03/21/2025)
• On 1/13/25, Executive Director (ED) educated Director of Health and Wellness (DHW) and Assistant Care Services
Director (ACSD) on regulation 2600.227d.
• A SL Safety Evaluation was completed by the ACSD on 10/16/24 which is used to determine appropriateness for
use of a safety device. It was determined through this evaluation that resident  is appropriate to use the bedside
mobility device.
• On 1/14/25, DHW consulted therapy for resident  to determine appropriateness for use of the bedside mobility
device. Therapy deems use of assistive device appropriate for resident.
• On 1/13/25, the bedside mobility device was covered.
• On 1/13/25, DHW created RASP addendum for current and future necessities of resident’s needs.
• Starting on 1/14/25, DHW will perform audits of 2 resident RASPs weekly x 4 weeks then biweekly x 4 then
monthly x 1 month to ensure ongoing compliance with regulation 227d.

Licensee's Proposed Overall Completion Date: 03/28/2025

Implemented - 04/01/2025)

227g -Support Plan Signatures

2. Requirements
2600.
227.g. Individuals who participate in the development of the support plan shall sign and date the support plan.
Description of Violation
Resident RASP dated  was not signed by the resident. There was no documentation the resident refused or
was unable to sign. 

Plan of Correction Accept  - 03/21/2025)
• On 1/13/25, ED educated DHW and ACSD on regulation 2600.227g.
• On 1/13/25, DHW documented resident  inability to sign related to hospitalization on the RASP.
• By 1/17/25, DHW and ACSD will audit all RASPs to ensure signatures were obtained, when possible, and when not
possible, it’s documented that the resident refused or was unable to sign.
• Starting 1/17/25, DHW or ACSD will audit 2 residents’ RASPs weekly x weeks then biweekly x 4 weeks then
monthly x 1 month to ensure ongoing compliance with regulation 227g.
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Licensee's Proposed Overall Completion Date: 03/28/2025

Implemented ( - 04/01/2025)
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