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CSH EXTON LESSEE LLC

Second Floor

RE: ARBOR TERRACE EXTON
100 OAKLANDS BOULEVARD
EXTON, PA, 19341
LICENSE/COC#: 14793

,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 01/13/2025 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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82c - Locking Poisonous Materials

1. Requirements
2600.
82.c. Poisonous materials shall be kept locked and inaccessible to residents unless all of the residents living in the

home are able to safely use or avoid poisonous materials.
Description of Violation
Pantene shampoo and Ivory body wash were unlocked, unattended, and accessible to resident . Not all the residents of
the home, including 1, have been assessed as capable of recognizing and using poisons safely.
  
 

Plan of Correction Accept - 02/07/2025)
The Memory Care Director removed and locked up the shampoo and bodywash at the time of inspection. 
Immediately on 1/13/2025, all resident areas/apartments on the SDU were inspected and confirmed that there were
no additional poisonous items accessible to residents.  All direct care staff will be re-educated on the proper storage
of poisonous substances by 2/10/2025 by the Memory Care Director/Designee.  Effective 2/3/2025 the Memory Care
Director/Designee will complete random weekly resident room audits on 3 rooms/week for 3 months.

Licensee's Proposed Overall Completion Date: 02/03/2025

Implemented  02/14/2025)
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01/13/2025 4 of 4




