






42b  Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
The assessment for resident , dated , indicates the resident needs some physical assistance with toileting. 
The resident's support plan, also dated , indicates and that staff will walk the resident to and from the
bathroom as needed.  The resident also has a hearing impairment and uses hearing aids, and relies upon a call bell
pendant to summon staff for assistance.
 
On  at approximately 6:40 a.m., resident pushed  call bell pendant to alert staff of assistance needed in
transferring off the commode and back to bed.  The resident was not wearing  hearing aids.  Staff person A
responded to the call bell and, went into the bathroom while the resident was still on the commode.  Staff person A
aggressively grabbed the resident's pendant and said to the resident that now  can't go anywhere.  The staff person
left the room with the pendant.  Staff person A indicated  did not give the pendant back to the resident because 
was irritated with and needed time to "cool off."  The resident was without out the call bell for approximately 45
minutes, until another staff person returned it.  Resident felt intimidated by staff person A's actions and felt unsafe
without access to  to  call bell pendant.
 
 

Plan of Correction Accept  - 01/27/2025)
All team members including Staff person A, have completed their annual training on resident rights and abuse for
2024. Upon discovery of allegation, Staff person A was immediately removed from the schedule. employment
has been terminated as defined in the investigation and subsequent action of the Abuse policy for personal care.
(exhibit 1- abuse policy) Follow up with Resident  noted no new concerns, as  reports feeling safe and that staff
is responsive to calls. (Exhibit 5- Resident interview report) 

On 1/10/25, The assistant administrator conducted staff meetings, providing information regarding resident rights
and shared examples/types of resident abuse and neglect. (exhibit 2- fact sheets) Emphasis on call bell use and
response was discussed. All team members to complete education retraining on abuse and resident rights by
1/21/25. (exhibit 3- signature sheets)

In addition, Social services coordinator conducts annual education regarding resident rights with residents at
monthly resident relations meetings including the process for reporting concerns.  (Exhibit 4- resident relations
minutes) Council minutes include opportunities for improvement and are reviewed at monthly quality management
meetings.

To monitor and report any concerns, Social Services will conduct weekly random resident interviews on each
neighborhood x 4 weeks to ensure residents needs are being met and that they feel safe and free from abuse.
Findings will be documented and forwarded to the Administrator for review for any additional recommendations at
the monthly Quality Management meetings. (Exhibit 5- Resident Interview report)

Licensee's Proposed Overall Completion Date: 01/27/2025

Implemented - 01/29/2025)
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