






171b4 - Staff Training

1. Requirements
2600.
171.b. The following requirements apply whenever staff persons or volunteers of the home provide transportation

for the resident: 
4. At least one staff member transporting or accompanying the residents shall have completed the initial

new hire direct care staff person training as specified in §  2600.65 (relating to direct care staff training and
orientation).

Description of Violation
On  and , Staff A transported residents to medical appointments with no other staff present, however,
Staff A has not completed the Department-approved direct care training course.  

Plan of Correction Accept ( - 01/10/2025)
Corrective Actions
1. All personal care resident’s transportation has been reassigned to staff members who have completed the required
training until direct care training course is completed.
2. Staff A will be enrolled in and complete the Department-approved direct care training course by 1/8/25.
3. Education provided by executive Director to PCHA and HR on the steps to enroll into direct care training course.
Instructions printed and placed in binder.
4. A review of all current staff files is being conducted to verify compliance with the training requirements for direct
care staff. Any staff found to be non-compliant will also be enrolled in the required training immediately.
5. The administrator or designee will conduct audits for each new hire moving forward to ensure that direct care
training course was completed.
6. Results of audits will be reviewed at QAPI.

Licensee's Proposed Overall Completion Date: 01/15/2025

Implemented - 01/22/2025)
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