






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Staff A verbally abused Resident  on . The incident was witnessed by Staff B. Staff A went into Resident 
room where the resident was found to be urinating on the floor. Staff A began yelling at the resident and using
inappropriate language in front of . Staff A also spoke poorly about the resident in front of the resident. Staff B tried
to deescalate Staff A, which Staff A disregarded.

Plan of Correction Accept - 02/03/2025)
Staff A was immediately suspended and then employment was terminated.  Separation Date .  
 On  Staff B was retrained on how to effectively step in when they see someone not being treated properly.
By 1/30/25 ALL staff were trained on how to intercede in a difficult situation and resident's rights as well as abuse
reporting procedures.
In January 2025, administrator began to monitor staff and residents by random interviews monthly to ensure future
compliance.  The handling difficult situation DVD was added to the training for all new hires effective Jan 1, 2025.  A
situational question pertaining to resident rights and difficult situations was added to the list of interview questions
for all potential new hires beginning January 1, 2025.
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