






142a - Secure Medical Care

1. Requirements
2600.
142.a. The home shall assist the resident to secure medical care if a resident’s health status declines. The home shall

document the resident’s need for the medical care, including updating the resident’s assessment and
support plan.

Description of Violation
On  resident  tripped in a common area of the home and fell forward onto their face. The resident suffered a
hematoma to the forehead and bruising on their chin and nose. The home reported the incident to the department and
indicated the resident's family did not want the resident to be sent to the hospital for evaluation.  A note recorded in
the record on  indicated the resident was continuing to have extensive swelling and ecchymosis of the forehead,
swelling of the eyes, difficulty breathing through their nose, and was expressing pain. Resident  was not seen and
evaluated by a physician after the fall until . 

Plan of Correction Accept (  - 02/03/2025)
The Resident was seen by the Provider on 11/10/2024. The PCP and POA were notified of the fall immediately, POA
refused to send it out to the hospital due to the resident having dementia and being on palliative care. The Resident
Care director was educated on 2/1/2025 of 142a and signed that they understood the regulation. Moving forward for
any fall with a head injury facility will have the provider evaluate within 24 hours, if unable to come on-site will be
sent to ER. 

Licensee's Proposed Overall Completion Date: 02/03/2025
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