






42l - Personal Clothing

1. Requirements
2600.
42.l. A resident has the right to furnish his room and purchase, receive, use and retain personal clothing and

possessions.
Description of Violation
On at 11:30pm, resident  was in the bathroom utilizing their personal cell phone for an extended period of
time. Staff person A approached the resident and took the personal cell phone from the resident's hands. Resident 
repeatedly tried to obtain the device while pleading for the staff person to return the cell phone. Staff person A
maintained possession of resident  cell phone for a period of time before returning the phone to the resident
powered off.  Resident does not have the cognitive ability to turn the phone on independently. 

Plan of Correction Accept  - 02/07/2025)
Staff person A was placed on immediate suspension upon learning of the incident and was terminated on

  
On 1/31/25, a staff meeting was held to reinforce resident rights. Please refer to the attached staff minutes.
Monthly resident meetings are hosted to obtain resident feedback and concerns. A Resident Meeting is
scheduled on 2/4/25 and every month after that residents are given the opportunity to share their feedback.

 Supervisor will maintain resident minutes which will detail residents feedback and a plan to meet their
concerns.  

Licensee's Proposed Overall Completion Date: 02/04/2025

Implemented  - 02/20/2025)

162b - Missed Meals

2. Requirements
2600.
162.b. When a resident misses a meal, food adequate to meet daily nutritional requirements shall be available and

offered to the resident.
Description of Violation
On  interviews conducted revealed that when residents are out of the home and not present for the dinner
meal are not always being offered a meal upon their return to the home or thereafter.  

Plan of Correction Accept - 02/07/2025)
On 1/31/25, a staff meeting was conducted in which the administrator emphasized that if a resident misses a
meal, staff will ensure the resident is offered a meal upon their return.
Review Staff Minutes attached.
Monthly staff meetings will continue to include a section on resident rights and kitchen updates to address any
necessary changes or reminders about food protocols.
Monthly resident meetings are hosted to obtain resident feedback and concerns. A Resident Meeting is
scheduled on 2/4/25 and every month after that residents will be given the opportunity to share their
feedback. Supervisor will maintain resident minutes which will detail residents feedback and a plan to
meet their concerns.  

Licensee's Proposed Overall Completion Date: 02/04/2025

Implemented (  - 02/20/2025)
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202 - Prohibitions

3. Requirements
2600.
202. The following procedures are prohibited: 

6. A manual restraint, defined as a hands-on physical means that restricts, immobilizes or reduces a
resident’s ability to move his arms, legs, head or other body parts freely, is prohibited. A manual restraint
does not include prompting, escorting or guiding a resident to assist in the ADLs or IADLs.

Description of Violation
On , resident  was trying to exit the bathroom on the second floor area of the home. Staff person B utilized
their body stance to block resident  from exiting the bathroom. 

Plan of Correction Accept - 02/07/2025)
Staff person A was placed on immediate suspension upon learning of the incident and was terminated on

.  
On 1/31/25, a staff meeting was held where 2600.202 (restraint regulation) was discussed in detail.
Review the attached Staff Minutes.
On 7/11/25, all staff will undergo training on De-escalation Techniques and complete Mental Health First Aid
Training by 8/1/25.
Review the staff training plan attached.
Monthly staff meetings will continue to include a Resident Updates section where we will discuss safe
management techniques.
Monthly resident meetings are hosted to obtain resident feedback and concerns. A Resident Meeting is
scheduled on 2/4/25 and every month after that residents are given the opportunity to share their feedback. 

 Supervisor will maintain resident minutes which will detail residents feedback and a plan to meet their
concerns.  

Licensee's Proposed Overall Completion Date: 02/04/2025

Implemented  02/20/2025)
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