






65g  Annual Training Content

1. Requirements
2600.
65.g. Direct care staff persons, ancillary staff persons, substitute personnel and regularly scheduled volunteers shall

be trained annually in the following areas:
3. Resident rights.

Description of Violation
Ancillary staff person A did not receive training in resident rights for the January to December 2023 training year.

Plan of Correction Accept - 01/10/2025)
The training certificate for the ancillary staff member A on resident rights for the January to December 2023 training
year has unfortunately been misplaced but I am attaching ancillary staff member A, 2024 resident rights training
certificate.
On January 3, 2025, the administrator developed a checklist for manager to check all staff training requirements
twice a month, focusing on Resident rights, Fire safety, Emergency preparedness procedures, OAPSA, Falls and
Accident prevention, also CPR, First Aid, Insulin and Medication training. Attached is the manager’s checklist to check
twice a month for all staff training monthly and annually. In addition, the administrator will perform a monthly
assessment to verify that all staff training is completed by both monthly and annual requirements. Furthermore, the
administrator provided guidance to staff members, emphasizing the importance of promptly placing training
certificates in each staff member’s folder as soon as they receive them. This will help avoid losing any certificates in
the future. Meeting documentation with all staff conducted by the administrator on January 3, 2025, about resident
rights missing certificate violation is attached, along with all staff signatures confirming they have reviewed the
residents’ rights.

Licensee's Proposed Overall Completion Date: 01/09/2025

Implemented  01/21/2025)

85a  Sanitary Conditions

2. Requirements
2600.
85.a. Sanitary conditions shall be maintained.
Description of Violation
There was a black grimy substance in the right side drawer of the vanity sink in the dining area.  

Plan of Correction Accept - 01/10/2025)
The manager cleaned the right-side drawer of the vanity sink located in the dining area on December 21,2024.
makes sure that the drawers were organized and sanitized. A picture of a clean and organized drawer is attached.
On January 3, 2025, the administrator created a checklist for all staff members to inspect all vanity sink drawers
weekly. They must ensure that the drawers are clean and free of coffee stains and grounds. If any dirt is found, staff
should clean it immediately to keep sanitary conditions.
On the same day, the administrator conducted a meeting with all staff to discuss the importance of keeping daily
sanitary conditions. Meeting documentation and checklist are attached.

Licensee's Proposed Overall Completion Date: 01/09/2025

Implemented - 01/21/2025)
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95 - Furniture and Equipment

3. Requirements
2600.
95. Furniture and Equipment - Furniture and equipment must be in good repair, clean and free of hazards. 

Description of Violation
The wash cloth rack was broken in half in the shower in the second floor common bathroom.

Plan of Correction Accept  01/10/2025)
On December 30, 2024, the handyperson installed a new washcloth rack in the second-floor common bathroom
shower. Attached are both a photograph of a newly installed washcloth rack and the corresponding invoice.
Subsequently, on January 3, 2025, the administrator implemented a checklist for all staff members to conduct daily
inspections of all showers, furniture’s, and equipment’s to make sure all clean and in good condition. Ensuring that
the washcloth rack is kept in good repair, is clean, and is free of any hazards. Should any issues arise, staff must
address them at once and contact the licensed professional for proper repairs.
On the same day, the administrator held a meeting with all staff members to emphasize the importance of keeping
all furniture and equipment in good condition, ensuring cleanliness, and free of hazards. The meeting documentation
and checklist are attached.

Licensee's Proposed Overall Completion Date: 01/09/2025

Implemented  - 01/21/2025)

102d - Grab/Hand/Assist Bar/Slip-Resistant Surface

4. Requirements
2600.
102.d. Toilet and bath areas must have grab bars, hand rails or assist bars. Bathtubs and showers must have slip-

resistant surfaces.
Description of Violation
The grab bars attached to the toilet in the common bathroom next to the kitchen area were unsecured and moved back
and forth approximately 2 to 3 inches, creating a potential fall hazard.  

Plan of Correction Accept (  - 01/10/2025)
On , a handyperson was hired to fix the toilet safety rails in the common bathroom next to the
kitchen.  found out that one screw was missing. added a new screw to replace the missing one and tightened
the remaining screws. Now, the toilet safety rail is secure, providing better safety for users. A picture of the secured
toilet safety rails and the  invoice are attached.
On January 3, 2025, the administrator created a daily checklist for all staff members to inspect all toilets and bath
areas. The checklist includes ensuring that grab bars, handrails/assist bars and particularly the toilet safety rails are
consistently secured for users’ safety. Staff report to Admin on any issues that staff cannot fix, and admin will contact
licensed professionals for proper repairs. On the same day, the administrator conducted a meeting to discuss the
safety of the toilet, specially focusing on the necessity of ensuring that all safety rails, grab bars, handrails or assist
bars are consistently secured. Documentation from the meeting, along with the previously mentioned checklist also
been attached.

Licensee's Proposed Overall Completion Date: 01/09/2025

Implemented  01/21/2025)
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105g - Lint Removal and Duct Cleaning

5. Requirements
2600.
105.g. To reduce the risks of fire hazards, lint shall be removed from the lint trap and drum of clothes dryers after

each use. Lint shall be cleaned from the vent duct and internal and external ductwork of clothes dryers
according to the manufacturer’s instructions.

Description of Violation
There was an accumulation of lint in the dryer’s lint trap measuring approximately ½ inch thick on the sides of the
trap.  

Plan of Correction Accept  - 01/10/2025)
On December 21,2024, the manager carefully removed the lint in the dryer’s lint trap with great attention of detail,
ensuring that no lint remained lodged. This action is especially important to increase the dryer’s efficiency, and
lowers the risk of fire hazards, ensuring safety for all residents and staff.
On January 3,2025, the administrator created a clear checklist to prevent similar incidents in the future. The checklist
instructs all staff to remove lint from both the dryer mesh and the lint trap after each use. Following the checklist will
help keep safety standards.
On the same day, the administrator organized a meeting with all the staff to explain why it is essential to remove lint
from both the dryer mesh and the lint trap after each use. During the meeting, the administrator stressed that this
simple task can significantly reduce fire risks.

Licensee's Proposed Overall Completion Date: 01/09/2025

Implemented - 01/21/2025)

183b - Meds and Syringes Locked

6. Requirements
2600.
183.b. Prescription medications, OTC medications, CAM and syringes shall be kept in an area or container that is

locked. This includes medications and syringes kept in the resident’s room.
Description of Violation
There were multiple unsecured medications on the dresser between resident  and resident s beds to include:
*two 8 ounce bottles of 
*one 12 ounce bottle of 
*One 4 ounce tube of 

There was an unsecured 8 ounce tube of  on resident dresser.

Plan of Correction Accept  - 01/10/2025)
On December 20,2024, during the inspection day, two 8-ounce bottles of  one 12-
ounce bottle of , One 4-ounce tube of  and one 8-ounce tube of 
were removed by the administrator and securely locked in the medication cart.
Subsequently on January 3, 2024, residents numbered  and  received education about the protocols for
prescription medications, over the counter (OTC) medications, complementary and alternative medicine (CAM), and
syringes conducted by administrator. They learned that these items will be locked in a medication cart and that staff
will give them out according to the doctor’s orders. Documentation of violations related to residents  and is
attached to prevent future occurrences. Other residents also received education on this matter.
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On January 3, 2025, the administrator created a checklist for all staff. A checklist for checking residents’ rooms,
dressers, and drawers daily. This is to make sure residents do not bring over the counter (OTC) medications. During
the daily checklist, staff members consistently remind residents that all medications and syringes must be securely
stored in either the locked medication cart or a locked container. The checklist is attached.

Licensee's Proposed Overall Completion Date: 01/09/2025

Implemented ( - 01/21/2025)
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