






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
In the morning of , during the 11:00 p.m. – 7:00 a.m. shift, resident  felt dizzy and states that  either slid
or fell out of the chair in room. got to the nightstand and pushed  call bell pendant. Staff person A
responded to the call bell. The resident stated that  had vomit on  mouth and face, and had had a bowel
movement. Staff person A responded to the call bell and called for assistance from the medication technician on duty,
staff person B. Staff person B came to the resident’s room and called for an ambulance. As the EMS personnel were
entering the resident’s room and staff person A was exiting the room, staff person A stated, “

” Resident  heard the comment. The resident stated this comment made  feel “Low. Like I wasn’t
worth nothing to .”

Plan of Correction Accept - 01/21/2025)
On 12/9/2024, Immediately paced staff person A on direct supervision plan, and planned for staff member to be
scheduled to work on 2nd floor, away from floor where resident resides. Planned education on 2600.42c. on
12/10/25. Staff person A did not arrive for shift that night and was separated based on multiple violations of
attendance policy.  On 12/10/2024, Admin completed internal investigation of staff person A with staff and residents
regarding 2600.42c.  Education on Resident Rights to be completed by 1/31/25 for all staff members.  Starting in Jan
2025, completing 1x/month, for 4 months, Admin will complete interviews of 10 random residents to ensure
compliance of 2600.42.c.

Licensee's Proposed Overall Completion Date: 01/20/2025

Implemented (  01/21/2025)

HALCYON SENIOR LIVING 45109

12/19/2024 4 of 4




