






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On  at 5:30pm Resident  caused resident  to fall resulting in a  that required
surgery. The confrontation was not directly witnessed but staff overheard arguing and yelling from the dining room.
Staff found resident  on the floor in the dining room. When questioned, resident  reported that resident 
punched  on the left cheek. Resident  does have prior events of physical aggression towards others. 

Plan of Correction Accept - 01/10/2025)
1. Immediate Corrective Actions: Both Residents and  were redirected away from each other, and were assessed by
direct care staff, on . Resident  did have complaints of pain in  left leg, 911 was notified and resident
was transported to the hospital for evaluation. Resident was immediately provided 1:1 supervision with a caregiver.

2. Additional Corrective Action: Resident  was provided a 30-day discharge notice relating to behaviors on 
and was supported with 24/7 1:1 supervision, beginning  and behaviors continued to be monitored on all
three shifts, in addition to offering engagement and activities through the Structured Day schedule. RASP was
updated by Executive Director on  to show this change in care needs. Staff training and review of the
Structured Day schedule will be offered by the Executive Director by January 31, 2025.

3. Ongoing Quality Assurance Actions: The Executive Director will continue to ensure that the Structured Day, as
outlined in our Daybreak program, is implemented for activities and environment by all staff for the safety and well-
being of our residents. This will be done by daily walks through the Memory Care Neighborhood, observations of a
sample of activities, and continued discussions with team members at monthly staff meetings, beginning in January
2025. Ongoing compliance will be reviewed at our Quarterly QA review meetings beginning January 2025.

Licensee's Proposed Overall Completion Date: 01/31/2025

Implemented  - 01/23/2025)
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