






227d - Support Plan Medical/Dental

1. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
Resident sustained a fall requiring stiches on . On  the resident began using an AUGi smart device
to monitor for any safety concerns. The resident's Resident Assessment Support Plan dated  was not updated
regarding the fall and subsequent implementation of use of the device for resident safety. 

Plan of Correction Accept  - 01/30/2025)
•    Upon identifying the use of AUGI as a falls intervention was omitted from Resident  RASP, an addendum to the
RASP was completed on 12/17/2024. Please see attached. 
•    All coworkers responsible for maintaining resident RASPs will be educated on the importance of this regulation by
1/20/2025. 
•    The interdisciplinary falls team will continue to meet weekly to review all resident falls and determine appropriate
interventions. The Director of Nursing will ensure all interventions are added to resident RASPs. 
•    In addition, the AUGI Checklist will be initiated to ensure proper use and documentation. Director of Nursing will
maintain all AUGI checklists once completed.
•    Effective immediately, the Director of Nursing or the Assistant Director of Nursing will conduct an audit of all
applied interventions during the Weekly Falls Meeting through 2/17/2025 to ensure ongoing compliance.
•    Executive Director will monitor ongoing compliance with Quality Management Plan. 

Licensee's Proposed Overall Completion Date: 01/20/2025

Implemented  - 02/10/2025)
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