






15a - Resident Abuse Report

1. Requirements
2600.
15.a. The home shall immediately report suspected abuse of a resident served in the home in accordance with the

Older Adult Protective Services Act (35 P. S. § §  10225.701—10225.707) and 6 Pa. Code §  15.21—15.27
(relating to reporting suspected abuse) and comply with the requirements regarding restrictions on staff
persons.

Description of Violation
On  at 10:30 AM, Staff person A heard a verbal altercation in the hallway and witnessed Resident  approach
Resident who was sitting in their wheelchair, and hit the left side of the resident's head with a closed fist. The incident
was also witnessed by Staff person B, who immediately separated the two residents. Staff Person A subsequently
reported the incident to Staff persons C and D, who came to assess the situation. However, this allegation of abuse was
not reported to the local Area Agency on Aging until  at 11:00 AM.

Plan of Correction Accept  - 01/21/2025)
1. Staff members A, B, C and D were educated on the “Resident Protection Policy”. Area Agency on Aging was
notified on at 11am. Both resident  and Resident  were separated and intervention was put into place for
both residents.
2. Executive Director audited the past 3 months of abuse reports to ensure timely reporting to Area Agency on Aging.
Audit completed on 1/15/25 with no negative findings.
3. Executive Director/designee completed educating nursing staff on the “Resident Protection Policy” on 12/6/25.
4. Executive Director/designee will audit allegations of abuse 1x/week for 1 month to ensure notification to Area
Agency on Aging is completed timely. Findings will be submitted and reviewed by the QAPI committee. Next QAPI
meeting date is 2/19/25.

Licensee's Proposed Overall Completion Date: 02/19/2025

Implemented ( - 02/25/2025)

16c - Written Incident Report

2. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On at 10:30 AM, Staff person A heard a verbal altercation in the hallway and witnessed Resident  approach
Resident , who was sitting in their wheelchair, and hit the left side of the resident's head with a closed fist. The incident
was also witnessed by Staff person B, who immediately separated the two residents. Staff Person A subsequently
reported the incident to Staff persons C and D, who came to assess the situation. However, this allegation of abuse was
not reported to the Department until  at 11:30 AM.

Plan of Correction Accept - 01/21/2025)
1. Staff members A, B, C and D were educated on the “Resident Protection Policy”. The Department’s personal care
home regional office was notified on  at 11:30am. Both resident  and Resident  were separated and
intervention was put into place for both residents.
2. Executive Director audited the past 3 months of abuse reports to ensure timely reporting to the Department’s
personal care home regional office. Audit completed on 1/15/25 with no negative findings.
3. Executive Director/designee completed educating nursing staff on the “Resident Protection Policy” on 12/6/25.
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4. Executive Director/designee will audit allegations of abuse 1x/week for 1 month to ensure notification to the
Department’s personal care home regional office is completed timely. Findings will be submitted and reviewed by the
QAPI committee. Next QAPI meeting date is 2/19/25.

Licensee's Proposed Overall Completion Date: 02/19/2025

Implemented  02/25/2025)

141b1 - Annual Medical Evaluation

3. Requirements
2600.
141.b.1. A resident shall have a medical evaluation: At least annually.
Description of Violation
Resident most recent annual medical evaluation was completed on . The resident’s previous medical
evaluation was completed on .

Plan of Correction Accept - 01/21/2025)
1. Resident  had a medical evaluation on Resident  expired on . Due to the time frame
requirements, the is unable to be corrected.
2. Current residents were reviewed to ensure medical evaluations were completed annually. Any that were identified
as outstanding will be completed by 1/23/25.
3. Executive Director educated Resident Services Coordinator on regulation 2600.141.b.1 regarding at least annual
medical evaluation requirements
4. Executive Director/designee will audit resident medical evaluations 1x/week for 1 month to ensure annual medical
evaluations are completed timely. Findings will be submitted and reviewed by the QAPI committee. Next QAPI
meeting date is 2/19/25.

Licensee's Proposed Overall Completion Date: 02/19/2025

Implemented - 02/25/2025)
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