






5a1  DHS Access

1. Requirements
2600.
5.a. The administrator or a designee shall provide, upon request, immediate access to the home, the residents and

records to:
1. Agents of the Department.

Description of Violation
On at 9:30am, an agent of the Department requested access to bank statements for resident's bank
accounts that were managed by the home, support plans and medical evaluations for residents of the home. Staff
person A stated they did not have access to the requested documentation in the absence of the administrator, who was
not available at the time of inspection. The requested documentation was not received. 

Plan of Correction Accept  - 01/09/2025)
On Dec 12th Administrator  conducted a quality management meeting with Divinity Manor DCS
workers lead DCS employee  will be the point of contact going forward she will work the 7am-3pm shift
also administrative records and access will to these documents will be accessible to all staff members also for DHS
purposes this protocol has been enforced.

Licensee's Proposed Overall Completion Date: 12/24/2024

Implemented - 02/13/2025)

96a  First Aid Kit

2. Requirements
2600.
96.a. The home shall have a first aid kit that includes nonporous disposable gloves, antiseptic, adhesive bandages,

gauze pads, thermometer, adhesive tape, scissors, breathing shield, eye coverings and tweezers.
Description of Violation
At 10:00am on  first aid kit in the medication room did not include a thermometer, scissors or a face
shield. 

Plan of Correction Accept  - 01/09/2025)
On December 20th Administrator  updated the medical room's first aid kit with face shields,
thermometer and scissors also the medication daily tasklist is still in effect ensuring all DCS are monitoring this
protocol semi-monthly as indicated on the tasklist.

Licensee's Proposed Overall Completion Date: 12/24/2024

Implemented  - 02/13/2025)

101j4  Bedroom Storage Area

3. Requirements
2600.
101.j.  Each resident shall have the following in the bedroom:

4. A storage area for clothing that includes a chest of drawers and a closet or wardrobe space with clothing
racks or shelves accessible to the resident.

Description of Violation
Room is currently occupied by  residents. On , room 12 only had one dresser present for resident clothing
storage. 
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Plan of Correction Accept  - 01/09/2025)
On December 10th Administrator  a dresser in rm to accommodate the 3 residents
occupying rm also the daily task list was revised for all resident rooms ensuring  sufficient room for clothing and
accessories. This protocol will be conducted by DCS on a monthly basis

Licensee's Proposed Overall Completion Date: 12/26/2024

Implemented - 02/13/2025)

103i - Outdated Food

4. Requirements
2600.
103.i. Outdated or spoiled food or dented cans may not be used.
Description of Violation
On  at approximately 10:45am, there was an unlabeled, undated package of French toast sticks in the main
kitchen freezer. 

Plan of Correction Accept  - 01/09/2025)
On Dec 20th 2024 Administrator  reinforced its kitchen tasklist policy with DCS in a quality
management conducted on Dec 20th. Administrator reinforced to  staff that all refrigerators be checked for outdated
food which will be disposed of immediately and be labeled with the accurate information. This protocol will be
conducted by DCS on a weekly basis.

Licensee's Proposed Overall Completion Date: 12/26/2024

Implemented  - 02/13/2025)

183e - Storing Medications

5. Requirements
2600.
183.e. Prescription medications, OTC medications and CAM shall be stored in an organized manner under proper

conditions of sanitation, temperature, moisture and light and in accordance with the manufacturer’s
instructions.

Description of Violation
On , Resident  blister pack was observed to have a punctured blister foil with the back taped and
the medication still present in the spot.

On  Resident  was present in the medication cart open and undated. Per manufacturer’s
instructions, the unused medication should be discarded 28 days after opening.

On Resident   were present in the medication cart with no open date. Per manufacturer’s
instructions, the unused medication drops should be discarded four weeks after opening.

Plan of Correction Accept (  01/09/2025)
On Dec 20th Administrator  reinforced its medication tasklist policy with DCS at Divinity Manor Staff
in which a meeting was conducted noting that all blister packs and packaged medication be checked for holes and
damages, any damaged medication packs will be reported to Administration immediately no exceptions. This policy
protocol will be conducted by DCS on a weekly basis.
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Licensee's Proposed Overall Completion Date: 12/26/2024

Implemented (  - 02/13/2025)

227i - Support Plan Accessible

6. Requirements
2600.
227.i. The support plan shall be accessible by direct care staff persons at all times.
Description of Violation
On , Staff Member A was the only staff member present in the home. Staff Member A could not provide access
to support plans because they were in a locked area that only the administrator has access to.  

Plan of Correction Accept  - 01/09/2025)
On Dec 12th Administrator  conducted a quality management meeting with Divinity Manors DCS.
Lead DCS employee  will assume the duty of being the point of contact effective immediately  will
work the work the 7am-3pm shift all administrative record will be available and accessible going forward these
documents including support plans will accessible to all DCS employees if  is not available also. This policy
protocol was reinforced effective Immediately.

Licensee's Proposed Overall Completion Date: 12/26/2024

Implemented ( - 02/13/2025)
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