








person A lost grip of the resident’s arm and resident  was dropped into the wheelchair on  left hip with  right
buttock landing on the armrest of the wheelchair. Direct care staff A and direct care staff B continued to grasp the
resident by one arm each and by the shoulder and moved the resident into the chair while the resident continued
screaming. After the transfer was completed, direct care staff person B told resident that behavior was not
acceptable, that was just trying to get  ready, that there was no need for it, and then continued to badger the
resident and told resident  was not cooperating and not helping. 

Plan of Correction Accept  - 01/06/2025)
 The two care staff employees identified have been terminated due to their actions and communication with this

resident.
 On November 12, 2024, an in service was held for all staff on Resident Rights by the Assistant Executive Director

and both Resident Care Coordinators to understand and learn about the importance of treating every resident with
dignity and respect. The documentation of this education will be kept in accordance with Regulation 2600.65(i).
 This particular incident along with other examples were discussed so employees understand what it means to show

dignity and respect and how they may come across to residents when they think they are only trying to help and
assist the resident. In addition, if a resident is being uncooperative and hard on the care staff employees, the care
staff know to call for help and assistance from the Resident Care Coordinator, Nurse, MOD, or other care staff
members before they let their frustrations get the better of them.
 To help ensure no other issues are out there with other residents, the Executive Director is creating a short survey

(attached) for residents to complete centered around being treated with dignity, respect and compassion. This survey
will start January 5, 2025, and be given in PC to 3 residents a week for 3 months by the Resident Care Coordinators.
The results will be shared with the Executive Director weekly and the Department Head Team during their scheduled
quarterly quality meetings.

Licensee's Proposed Overall Completion Date: 01/05/2025

Implemented  - 01/21/2025)

141b2 - Medical Evaluation Changes

3. Requirements
2600.
141.b.2. A resident shall have a medical evaluation: If the medical condition of the resident changes prior to the

annual medical evaluation.
Description of Violation
Resident  status change medical evaluation, dated  did not indicate the resident’s body positioning and
movement needs, that area of the form was left incomplete.
 
 

Plan of Correction Accept ( - 01/06/2025)
 This resident's DME was updated on November 27, 2024, by the Assistant Executive Director so there are no blank

areas or missing information including body positioning and movement needs. 
 All DME's in PC are currently being reviewed for blanks or missing information by the Resident Care Coordinators

and will be 100% completed by January 17, 2025.
 The Resident Care Coordinator in every building will review every DME that comes in with a resident to ensure all

information is complete and there are no banks or missing information.
 The final check off will be the ED or AED will verify all incoming DME's for completeness.   
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Licensee's Proposed Overall Completion Date: 01/17/2025

Implemented  - 01/21/2025)
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