






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
Resident  was heard screaming from bedroom at approximately 7:30pm on . Staff member A heard the
scream and responded to the room. Found staff member B “towering over resident  and resident was very upset and
stated was scared. 
 Staff member C responded to the room after hearing the scream. Heard staff member B screaming at the resident .
Resident stated that staff member B grabbed at me and put their hand around my neck. 
Staff member D heard the scream from resident room. Reported went into resident’s  room and observed
resident emotionally upset, and stating was afraid. Resident  gestured that staff member B had put their hands at
resident's neck area. 

Plan of Correction Accept - 12/18/2024)
ACTION:

On Staff person A was immediately removed from the resident and the memory care unit. On 
Memory Care Coordinator immediately investigated and questioned resident, via phone. On  the Director of
Nursing and the Executive Director responded to the community. On  the Executive Director interviewed
Staff Person A and placed Staff Person A on suspension pending investigation. On  DON conducted a full
body assessment with nothing found.

On  the Alleged Incident was called and reported to Department of Human Services, along with incident
report, by Executive Director and DON. AAA Adult Protective Services was contacted by Director of nursing, ACT 70
completed by Director of Nursing and submitted to AAA. documentation to be kept.

On , AAA responded and investigated the alleged incident.

On , Internal investigation was completed by Executive Director and Human resources. Results were
unsubstantiated that any abuse had taken place.

 On  the Executive Director and Regional Director of Operations submitted a Plan of supervision and
training for Staff Person A, documentation to be kept. On , Plan of supervision was accepted by the
department DHS and Staff Person A returned to work on  and is to follow documented supervision
guidelines, documentation to be kept.

TRAINING:
On 12/6/2024, Staff Person A was retrained on resident rights, Elder Abuse policy and procedure, customer service,
care giver conduct, improving communication skills to avoid pitfall and refusals, per conversation with DHS
supervisor. Documentation submitted to the department on 12/7/2024, by Executive Director. Documentation to be
kept.

On 12/6/2024 and 12/7/2024, all clinical staff were trained on good coworker relations and customer service, by
ED/DON.
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On 1/22/2025  Adult Protective Services Supervisor for Union/Snyder County will conduct a resident rights and
abuse training with community staff. Training documentation will be kept.

ONGOING:
Effective12/18/2024  Executive Director, Director of Nursing and Memory Care Coordinator will in service all staff
on resident rights, abuse, and reporting quarterly for 1 year. Documentation to be kept

Effective December 2024, Executive Director, Director of nursing and/or Memory Care Coordinator will complete 5
resident surveys each month through February 2025. documentation will be kept. 

Licensee's Proposed Overall Completion Date: 01/22/2025

Implemented - 12/18/2024)
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