






202 - Prohibitions

1. Requirements
2600.
202. The following procedures are prohibited: 

6. A manual restraint, defined as a hands-on physical means that restricts, immobilizes or reduces a
resident’s ability to move his arms, legs, head or other body parts freely, is prohibited. A manual restraint
does not include prompting, escorting or guiding a resident to assist in the ADLs or IADLs.

Description of Violation
At approximately 230 am on  direct care staff member A  and direct care staff member B were rendering care
to Resident  when the resident became combative and was flailing hands and arms.  Staff person A then
pinned the residents hands down on the residents chest, preventing the residents movement.  

Plan of Correction Accept  - 12/26/2024)
Immediate / Final Action: When Administrator was made aware of an incident that took place, Admin. reported
resident abuse to all proper agencies and family. Administrator received written statement from Staff Member B
regarding the actions that Staff Member A did on .  Staff Member A was called in for an immediate
termination on . Our facility has a zero tolerance for abuse.

Staff training on Regulation 202 will be completed on 12/16.
Our facility uses practices such as:  positive reinforcement, redirect negative behavior. Substitute staffing for resident
as needed. Staff are trained to not engage if resident is showing combative behavior. Staff provide space for resident
to calm down and reapproach at a later time.  

Licensee's Proposed Overall Completion Date: 12/13/2024

Implemented (  - 01/17/2025)
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