






42c  Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On Resident addressed Resident  in a rude and disrespectful manner. Resident  was offended. 
Resident  did not treat resident  with dignity and respect.
 
 
On  Resident  addressed Resident  in a rude and threatening manner. Resident  was offended. 
Resident  did not treat resident  with dignity and respect.   

Plan of Correction Accept ( - 01/06/2025)

On , staff promptly intervened when Resident  became agitated. To provide a calming environment, Resident
 was redirected to a separate area with staff support. Crisis intervention was contacted to assist Resident  Staff

checked in with resident to ensure they were ok.
On  staff immediately intervened to ensure the safety of all parties involved. Resident  was redirected away
from resident , and staff subsequently engaged in a de-escalation conversation with resident . To provide further
support, crisis services were contacted, so resident could communicate with a qualified professional external to the
residential setting.
The program director will review the resident rights to residents  and  with particular emphasis on section 42.c,
which mandates the treatment of all residents with dignity and respect. This review will be completed by December
29, 2024.
Moving forward, quarterly during resident house meetings, staff will review the importance of treating each other
with dignity and respect to the residents.

Licensee's Proposed Overall Completion Date: 12/29/2024

Implemented  - 01/13/2025)

224a  Preadmission Screen Form

2. Requirements
2600.
224.a. A determination shall be made within 30 days prior to admission and documented on the Department’s

preadmission screening form that the needs of the resident can be met by the services provided by the
home.

Description of Violation
Resident  preadmission screening form, dated , does not include a determination that the needs of the
resident can be met by the services provided by the home.

Plan of Correction Accept  - 01/06/2025)
On  the program director fixed resident  preadmission screening form and marked that we feel we can
meet the needs of the resident by the services the home provides.
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The program director will review with all staff responsible for preadmission paperwork the proper way to fill out the
screening forms by 
In the future, the original person filling out the form will have another designated staff review the form before it is
considered fully completed and filed.

Licensee's Proposed Overall Completion Date: 12/29/2024

Implemented  01/13/2025)
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