






82c - Locking Poisonous Materials

1. Requirements
2600.
82.c. Poisonous materials shall be kept locked and inaccessible to residents unless all of the residents living in the

home are able to safely use or avoid poisonous materials.
Description of Violation
Due to a broken lock of the bathroom vanity sink in room 170, several toiletry items including a tube of Colgate Cavity
Protection Toothpaste, with a  manufacturer's label indicating "If more than used for brushing is accidently swallowed,
get medical help or contact a Poison Control Center right away", was unlocked, unattended, and accessible to
residents  of the memory care neighborhood. Not all the residents of the memory care neighborhood have been
assessed as capable to safely use and avoid poisonous materials.
 
Repeat Violation: 

Plan of Correction Accept  - 12/31/2024)
On the day of inspection, all items were removed from the unlocked cabinet and securely stored in a designated
locked area. The resident cabinet was replaced with a new lock. Staff members were notified of the violations, and
staff training will be scheduled during the week of 1/6/25 by Personal Care administrator to educate them on the
importance of securing poisonous materials. Memory Support Manager or designee will conduct weekly audits of
storage areas starting 1/2/25 for the next three months or longer if not in compliance to ensure compliance and
report to Quality Management monthly.

Proposed Overall Completion Date: 01/17/2025

Licensee's Proposed Overall Completion Date: 01/17/2025

Implemented - 01/24/2025)

85a - Sanitary Conditions

2. Requirements
2600.
85.a. Sanitary conditions shall be maintained.
Description of Violation
On  , at approximately 2:45 pm, a shower chair with feces on the seat was observed in the shower of resident
room .

Plan of Correction Accept (  - 12/31/2024)
The shower chair was removed from the apartment and cleaned on the inspection day. Staff training will be
scheduled during the week of 1/6/25 by the Personal Care administrator to educate staff members on proper
sanitation practices and the importance of immediate response to sanitation issues. Memory Support Manager or
designee will conduct a daily sanitation checklist audit starting on 1/2/25 to ensure that all equipment, including
shower chairs, is free from sanitation issues for the next three months or longer if not in compliance and report to
Quality Management monthly.

Proposed Overall Completion Date: 01/17/2025

Licensee's Proposed Overall Completion Date: 01/17/2025

Implemented - 01/24/2025)
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185a  Implement Storage Procedures

3. Requirements
2600.
185.a. The home shall develop and implement procedures for the safe storage, access, security, distribution and use

of medications and medical equipment by trained staff persons.
Description of Violation
On , a bottle of prescription strength Selsun Blue Shampoo, prescribed to resident , was found unsecured
under the resident's bathroom sink.

Plan of Correction Accept  - 12/31/2024)
On the day of inspection, prescription medication was removed from the sink and secured correctly in the designated
medication storage area. The personal care administrator will schedule staff training during the week of 1/6/25 to
educate the staff on medication management policies and the importance of securely storing medications. Starting
1/2/25, the memory Support manager will conduct weekly apartment audits to ensure medication storage practices
are followed for the next three months or longer if not in compliance. The manager will report to Quality
Management monthly. 

Licensee's Proposed Overall Completion Date: 01/17/2025

Implemented (  01/24/2025)

187a  Medication Record

4. Requirements
2600.
187.a. A medication record shall be kept to include the following for each resident for whom medications are

administered:
Description of Violation
Resident   has a prescription for   grams daily; to shoulders and back of neck.
Resident  file has an undated medical note from Holisticare Hospice listing  - apply 2
grams to both shoulders and back of neck daily in AM - pain". Other medications with instructions are also listed on
this note. The note is not signed, the resident is no longer on hospice. 
An Progress Note for the resident states "Resident refused  Resident stated that they prefer

 at night. Order change to night time.".
However, the instructions for this medication according to the resident’s November 2024  medication administration
record (MAR) read:
"Apply to both shoulders, back neck topically at bedtime related to PAIN, UNSPECIFIED (R52)" and
"Apply 2 grams to both shoulders and back of neck in AM, per Hospice".
 
Repeat Violation: 

Plan of Correction Accept - 12/31/2024)
The resident was seen by the physician on 11/22. The medication orders were reviewed with the PCP, and orders
were to discontinue ; new orders were obtained. The medication was removed and destroyed per
community policy. Staff training will be scheduled during the week of 1/6/25 by the personal care administrator to
educate the staff on proper medication administration protocols and the importance of verifying orders and checking
proper labeling. The personal care manager or designee will conduct weekly cart audits starting 1/2/25 for the next
three months or longer if not in compliance and report to Quality Management monthly.

Licensee's Proposed Overall Completion Date: 01/17/2025
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Implemented  - 01/24/2025)

187d - Follow Prescriber's Orders

5. Requirements
2600.
187.d. The home shall follow the directions of the prescriber.
Description of Violation
Resident  is prescribed   - 2 grams daily; to shoulders and back of neck. However,
resident    was administered  this medication on   at  20:38 to "Hip - right" according to the resident's
November 2024 Location of Administration Report.
 
Repeat Violation: 

Plan of Correction Accept - 12/31/2024)
The team member was educated on following physician orders. Staff training will be scheduled during the week of
1/6/25 by the personal care administrator to educate staff on the current medication administration policy and the
proper techniques for verifying the correct application and site of topical gels. The personal Care Manager will
conduct random weekly audits of the Medication administration record of one resident per floor to ensure proper
documentation of the topical medication application site for the next three months or longer if the resident is not in
compliance. The manager will report to Quality Management monthly.

Proposed Overall Completion Date: 01/17/2025

Licensee's Proposed Overall Completion Date: 01/17/2025

Implemented  - 01/24/2025)
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