






227d - Support Plan Medical/Dental

2. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
The support plan for resident  dated  was not updated to reflect that the resident received hospice services
from through  The support plan also was not updated to indicate the resident required additional care
from a private duty aide due to mobility and transfer needs. 

Plan of Correction Accept  - 12/02/2024)
Immediate Corrective Action - The resident's RASP was updated on to reflect the hospice services received
from through  by the Executive Director.  The date of noted above may be at typo.  The
support plan was updated on by the Executive Director to show the additional home care from a private
duty agency to assist with mobility and transfers. 

Additional Corrective Action - The Executive Director re-trained the staff who complete the RASP's on 12/2/24. The
training reviewed that the support plan must be updated with changes regarding the resident's care needs. 

Ongoing Corrective Action - The Executive Director will audit 5% of resident's RASP's monthly for compliance and
will report the findings at the next quality assurance meeting to be held in January 2025, in review of the fourth
quarter of 2024. 

Licensee's Proposed Overall Completion Date: 12/31/2024

Implemented  12/02/2024)
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