






51 - Criminal Background Check

1. Requirements
2600.
51. Criminal History Checks - Criminal history checks and hiring policies shall be in accordance with the Older

Adult Protective Services Act (35 P. S. § §  10225.101—10225.5102) and 6 Pa. Code Chapter 15 (relating to
protective services for older adults).

Description of Violation
Staff A was hired on , however, the criminal history background check was not requested until 

Plan of Correction Accept ( - 11/21/2024)
1. Staff member A is no longer employed by Juniper.
2. HR team and leadership will receive training on the requirements of having a background check requested prior to
the start of hire date by the Executive Director by 11/27/24.
3. An audit of all staff files will be completed by 12/1/24 by the BOM to ensure compliance with background checks.
4. An audit will be completed by BOM monthly beginning 12/1/24 for all new staff members to ensure compliance
with background checks. Results will be reviewed at monthly safety meeting and quality management meeting that
occurs the last Wednesday of each month. 

Licensee's Proposed Overall Completion Date: 12/01/2024

Implemented  - 12/04/2024)

54a - Direct Care Staff

2. Requirements
2600.
54.a. Direct care staff persons shall have the following qualifications:

2. Have a high school diploma, GED or active registry status on the Pennsylvania nurse aide registry.
Description of Violation
Direct care staff person A does not have a high school diploma, GED, or active registry status on the Pennsylvania nurse
aide registry.

Plan of Correction Accept (  11/21/2024)
1. Staff member A was requested to provide the HS diploma or GED on 11/7/24. They were unable to provide the
required document and are no longer employed by Juniper. 
2. HR team and leadership will receive training on the requirements of having a HS diploma or GED for direct care
staff persons by the Executive Director by 11/27/24.
3. An audit of all staff files will be completed by 12/1/24 by the BOM to ensure compliance with GED, HS Diploma or
CNA. 
4. An audit will be completed by BOM monthly beginning 12/1/24 for all new direct care staff members have a HS
Diploma, GED or CNA. Results will be reviewed at monthly safety meeting and quality management meeting that
occurs the last Wednesday of each month. 

Licensee's Proposed Overall Completion Date: 12/01/2024

Implemented (  - 12/04/2024)

65d - Initial Direct Care Training

3. Requirements
2600.
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65.d. Direct care staff persons hired after April 24, 2006, may not provide unsupervised ADL services until
completion of the following:
1. Training that includes a demonstration of job duties, followed by supervised practice.

Description of Violation
Direct care staff person B, hired on , began providing unsupervised ADL services on , however, the staff
person did not complete training that included a demonstration of job duties followed by supervised practice.
 

Plan of Correction Accept  - 11/21/2024)
1. HR and leadership will receive training by the executive director, on requirements for training and the
requirements for demonstration of job duties followed by supervised practice by 11/27/24.
2. BOM manager will conduct an audit monthly of 25% of staff to ensure that the required training documentation is
completed and within compliance beginning 12/1/24. Results will be reviewed at monthly safety meeting and quality
management meeting that occurs the last Wednesday of each month. 
3. Staff member B will receive the required training with documented demonstration of job duties, followed by
supervised practice conducted by the Director of Wellness, by 12/1/24

Licensee's Proposed Overall Completion Date: 12/01/2024

Implemented - 12/04/2024)

124 - Notice to Fire Department

4. Requirements
2600.
124. The home shall notify the local fire department in writing of the address of the home, location of the

bedrooms and the assistance needed to evacuate in an emergency. Documentation of notification shall be
kept.

Description of Violation
The local fire department was last notified on 3/20/24 of the address and capacity of the home, however, the
notification does not include a general description of the mobility needs of the residents served. The home currently
serves 1 resident who requires assistance evacuating in an emergency.  

Plan of Correction Accept - 11/21/2024)
1. Environmental Service leadership will receive training by the executive director, on requirements for notification of
the local fire department including a general description of the mobility needs of the residents served by 11/27/24.
2. Executive Director will monitor annually for the notification of the fire department containing the required
documentation to include mobility needs beginning 11/27/24
3. Executive Director provided notification to the local fire department including information regarding mobility
needs on 11/12/24.

Licensee's Proposed Overall Completion Date: 11/27/2024

Implemented (  - 12/04/2024)

190a - Completion Medication Course

5. Requirements
2600.
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190.a. A staff person who has successfully completed a Department-approved medications administration course
that includes the passing of the Department’s performance-based competency test within the past 2 years
may administer oral; topical; eye, nose and ear drop prescription medications and epinephrine injections for
insect bites or other allergies.

Description of Violation
Staff C, who has not successfully completed the Department approved medications administration course, administered
medications to residents including  to Resident 1 on 
 
Staff D is not currently certified to pass medications as she has not received medication administration record reviews
or medication observations since initial certification on 8/31/23.  Staff C administered medications to Resident 2 on

.
 

Plan of Correction Accept  - 11/21/2024)
1. An audit of medication technicians will be completed by 11/27/24 by the Director of Wellness to ensure that all
medication technicians have successfully completed the department approved medication administration course.
This will include medication administration reviews and medication observations. 
2. The Director of Wellness and Nursing Supervisor will receive training regarding the requirements of Medication
Administration by the Executive Director by 11/27/24.
3. Staff member C was removed from completing medication administration immediately following the notification
that she was not in compliance 11/6/24. 
4. Staff member C will complete the required medication administration course by 11/27/24.
5. The executive Director will complete monthly audits of the Medication Administration requirements beginning
12/1/24 to ensure ongoing compliance. Results will be reviewed at monthly safety meeting and quality management
meeting that occurs the last Wednesday of each month. 

Licensee's Proposed Overall Completion Date: 12/01/2024

Implemented - 12/04/2024)
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