






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  Resident  hit Resident  Resident  removed a cushion from the sofa and Resident  did not
approve. No injuries to any resident. 

On , Staff A was observed cursing at Resident  for trying to take a drink that did not belong to Resident 
Staff A repeatedly curse at and threatened Resident  

Plan of Correction Accept - 11/22/2024)
On 10/2/2024, residents were immediately separated after PCA was able to get in between residents. PCA called for

help from  med tech immediately. Med tech was able to help calm resident  and check resident  for
injuries. No injuries were noted for resident . Residents remained separated the remainder of the evening.
Executive Director and Director of Health and Wellness were made aware. Office on Aging was called. Both residents
were seen by the nurse Practitioner on 10/3/2024. Resident was tested for a UTI. Mandatory Nursing Meeting set
for 10/28/2024 to provide education on resident to resident contact,  interventions to use and resident rights. In-
service provided on 10/28/2024. Executive Director and Director of Health and Wellness are responsible for
maintaining compliance by continuing to have mandatory educations with both new staff and existing staff. 

On 10/20/2024 a family member reported a verbal altercation by an employee with a resident to the medication
technician. The medication technician immediately called the Executive Director. The Executive Director immediately
suspended the employee. Investigation was completed. The office on Aging was called. The employee was terminated
after the investigation was completed. Mandatory Nursing Meeting had already been set for 10/28/2024 to review
abuse reporting. Added a "tap out" in-service to the mandatory meeting explaining to the staff that if they are feeling
overwhelmed and need to remove themselves for a minute, they should call for help. In-service provided on
10/28/2024. Executive Director and Director of Health and Wellness are responsible for maintaining compliance by
continued education on "tap out" for all new staff members and existing staff members. 

Licensee's Proposed Overall Completion Date: 11/21/2024

Implemented (  - 11/25/2024)
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