






227d - Support Plan Medical/Dental

1. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
Resident sustained s during a fall on  and required use of a wheelchair to help with ambulation
during the resident's recovery. The resident's Resident Assessment Support Plan dated  was not updated
regarding the fall and subsequent injury and does not note the resident's use of a wheelchair to aid with mobility. 

Resident uses a walker or a wheelchair to move around in the home. As per interviews with staff, Resident  has
frequent falls and is sometimes non-compliant with using a walker to help the resident with ambulation. The resident's
Resident Assessment Support Plan dated  was not updated regarding the resident's frequent falls and does not
mention the resident can be non-compliant with using the walker.

Plan of Correction Directed - 01/02/2025)
.  Strongly Disagree: Resident  fell, banged  and was sent to the ER.  It was determined that 

had a  and were prescribed.  There was no requirement for a wheelchair.  The PCH
Administrator directed that until the antibiotic got into  system,  was to be taken down to meals by wheelchair
for 2 days.  This was to add an extra layer of safety to the resident.  For that act of kindness, you give us a citation! 
Does the Northeast Region get extra pay dependent on the number of citations it issues?   Please note that in the 2
days that resident was to use the wheelchair, went to meals with walker over half the time!!!  This leaves
little doubt that your region cares more about it's CITATION then it will ever care about resident security/safety. 
Correction for citation - , , Assistant Administrator, added an addendum  to resident  RASP
to allow for the use of a wheelchair while she is recovering from the urinary track infection.  , 

reviewed the addendum and it is attached as Exhibit A. 
                
        Correction  .   Assistant PCH Administrator is responsible for fixing this CITATION.  

 fixed the problem on  .  The revised RASP Addendum was sent to you on 12/11/2024 as Exhibit A. 
Did you read/review this Exhibit or did it not come through attached to the correction?  , Assistant PCH
Administrator is responsible for all RASP developments/revisions.   The PCH Administrator reviews all completed
resident RASPs.     typed in the specific action to be taken on the wheelchair and carefully dated it... This is a
realistic, sustainable, and specific solution to resolve this CITATION dated .  All of this information was on
Exhibit A!!  This PCH Administrator ) assures the Northeast Region that this violation will not
reoccur.   The use of a wheelchair, even when resident safety is involved, shall be limited to State regulation 2600,
227 d.  Wheelchairs will be used when directed by the order of a physician, physician's assistant, etc.  as stated in the
regulation  (12/19/2024).  I believe you CITATION was unfair and dangerous when it comes to the safety of
residents.  If one of my residents is injured because of this CITATION, I assure you that I will make sure all are aware
that we could not use a wheelchair unless it is not in their RASP as per the Northeast Regional DHS Office .    
 
Correction  for resident   Resident  had hardening of the arteries, COPD and Was Dying.  When your
inspector wrote up the citation,  was already on hospice.  He  13 days later.  If you want us to go back
and redo  RASP to indicate that  was forgetful, we will happily comply. 
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Proposed Overall Completion Date: 12/24/2024
 
Directed:
The home will audit all resident records to ensure all support plans are accurate and complete.  The home
will hold weekly meetings starting 1/6/25 to ensure the residents constantly changing care needs are being
addressed and the support plans are being updated accordingly.  The home will create a tracking sheet to
track these updates during the meetings.  The home will keep documentation of the audits, weekly
meetings and tracking sheet for updates to the support plan for the Department to review upon request.  

Directed Completion Date: 01/31/2025

Implemented - 02/07/2025)
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