






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On approximately , Resident  was not treated with dignity and respect when Resident  was found in
Resident  room by staff, inappropriately touching Resident  stomach and genital area. Resident  was asking
Resident  to get off, and asking staff to get Resident  out of the room. According to staff interviews, both resident’s
were embarrassed about the situation.

Plan of Correction Accept - 12/12/2024)
Immediate Corrective Actions:
At the time of the incident on , Resident  and Resident  were immediately separated by responding care
staff. They were assessed, and neither was physically harmed nor did either appear to be in distress. Resident  was
redirected back to their room, for assessment, and remained there for the remainder of the night. Resident was
assessed in their room, and had no further concerns through the night. Both residents were monitored on scheduled
rounds. Neither resident recalled the incident when the Resident Care Director spoke with them.

Additional Corrective Actions:
On , an All-Staff In-Service was held, with education provided by  Executive Director. This training
included Resident Rights; Resident Behaviors including possible causes, signs, safety; and De-escalation Techniques.
Pertaining to Resident , the Executive Director and Resident Care Director will continue care planning in
collaboration with the resident, their family, and PCP for behavioral concerns.

Ongoing Quality Assurance Actions: 
Direct Care Staff continue to complete rounding throughout their shifts. The Executive Director, Resident Care
Director, and Care Managers continued to review all incidents for all residents in the daily Clinical Care Meeting.
Concerns, patterns, and trends will be reviewed during Quarterly Quality Assurance Meetings, beginning with the
2024 Q4 Review, to be held in January 2025.

Licensee's Proposed Overall Completion Date: 12/05/2024

Implemented  - 12/17/2024)
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