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429 RIDGE PIKE
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,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 11/04/2024 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Resident was admitted to Reminiscence, the home's secure dementia care unit, on . The resident's
cognitive prescreening indicates the resident has a moderate cognitive deficit and exhibits disorientation and confusion.
 
On  at approximately 9:45 AM, resident  sat on the lap of resident  in the Reminiscence common area.
Staff person A intervened, telling resident to remove from resident  lap. This led to an argument between
resident  and staff person A. Resident reportedly issued several insults and threats, and staff person A responded
in kind, telling resident  they would "kick your "
 
 

Plan of Correction Accept (  - 11/19/2024)
After completion of the investigatory process and subsequent interviews with all team members and the resident
involved it was found that the allegations were substantiated. Employment for team member Staff Member A was
terminated by Colleen Miller, Executive Director on 10/30/24. See attached documentation. 

On 11/4/2024 the ED conducted training for all staff persons on a resident’s
right to be treated with dignity and respect as well as a full review of regulation 2600.42 (A-Y), including but not
limited to, being free from any type of abuse and neglect.

The Executive Director or designee will maintain continued compliance through resident observation and ongoing
conversations with team members to begin in December 2024 and continue ongoing.

The POC and monitoring process will be discussed during monthly QAPI meetings for 3 months by the Executive
Director and/or Resident Care Director beginning on December 3, 2024 through February 2025. If not effective, it will
be amended and new POC will be implemented and monitored to ensure incident does not occur again.

QAPI Dates: 12/3/24, 1/7/25, 2/4/25
Licensee's Proposed Overall Completion Date: 11/4/2024
Supporting Documentation Attached.

Licensee's Proposed Overall Completion Date: 11/18/2024

Implemented (  - 12/11/2024)

SUNRISE OF LAFAYETTE HILL 14324
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